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On February 8, 2012, at 14:30 hrs we received a telephone call Mrs. Jacqueline Mena of
EXA Cargo, S.A., requesting a survey inspection regarding container HLXU 670806-7
(Hapag-Lloyd) that had suffered an accident in the road to San Pedro Sula (Km100)
during inland transit from La Paz (Monty Farms) to Puerto Cortes. The initial
instructions were that the cargo (sweet potatoes) would be transferred to a new
container since the damaged container could not be lifted with its full load and its
condition was not exactly known.

We arrived to Km100 at 17:50 and found reefer container HLXU 670806-7, (chassis
No. CBFZ 240185) and the rig truck (license plate RB 2620) turned over on its left side
on the same road. The container was duly sealed with seal # A3719693. We met with
driver Jose Luis Rivera who explained the accident occurred at about 12:30 hours of
that same day and the problem he had was after clearing a curve and starting to go down
a hill, he felt the weight of the container made him loose control. The container hit the
highway cement protection on the left side of the highway that prevented the unit from
falling on the canyon below.

Present at the site was Mr. Rodolfo Diaz, representative for Monty Farms and Mr. Rigo
Flores, from EXA transport.to whom we explained the purpose of our inspection. We
also waited for a surveyor Christian Medina from Del Mar Surveyors, appointed by the
shipping line (ANAVE) to arrive so we could proceed with the breaking of the seal.
When Mr. Medina arrived at about 17;30 hours, the new container had still not arrived
and since it was beginning to get dark, the transfer crew and no security was present, we
decided to postpone the transfer operation until the following moming when all actors
and equipment were in place. Mr. Rigo Flores arranged for police protection of the
container the rest of the night.
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BILL OF LADING: None issued

SURVEY LOCATION: Monty Farm, La Paz
MARINE TRANSPORT: Not applicable

PORT OF LOADING:  (Intended) Puerto Cortes
PORT OF DISCHARGE: England (U.K)

FINAL DESTINATION: England (U.K.)
SHIPPER: Monty Farms, Honduras

CONSIGNEE: Not applicable

Tolefax. (504) 2239-5652, (504) 2239-5648
e-mail: meller@retsys.hn
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The following morning (02/09/2012), we arrived at the scene and found the container in
the same condition as the day before. With all parties present, we proceeded to cut the
seal and open the container. We inserted a digital thermometer and found the
temperature inside the container at +19C, which was still fresh since the reefer unit was
shut down since the accident. After opening the container, we measured the
temperature in the pulp of the sweet potatoes which was +17.5C. Inside container
HLXU 670806-7, there were 2 loose pallets and 20 pallets with 160 cases of sweet
potatoes (per pallet), net weight of 6kgs each. Due to the tightness of the pallets inside
the container, the cargo appeared in sound condition.

The container to which the cargo would be transferred, CPSA 514411-1, driven by Mr.
Antonio Gomez, was placed facing uphill next to the damaged container. A crew of
people began transferring the cargo carefully but due to the steepness of the hill, the
stowage had to be done in a way to prevent the stowed boxes from falling back. This
created a problem that the space was inadvertently used up and in the end, 304 cases (2
pallets less 16 cases) did not fit and were left inside the damaged container for
subsequent transfer to consignees premises. The transfer operation was completed at
14:00 and seal No. HLA3719720 placed. This container departed to Monty Farms
packing plant located in La Paz.

At 14:30, a crane truck used cables to turn over container HLXU 670806-7 on its
wheels again, together with the rig truck. When this was done, we observed that the
front lefi side of the container had all its paint removed and the impact area near the top
and bottom corners had bent and deformed the unit. The chassis CBFZ 240185 was
also bent as a result of the accident while the rig truck had damaged exterior parts.

On February 10, we returned to the Monty Farms packing plant to perform another
inspection of the damaged cargo and found container CPSA 514411-1 still loaded 2896
cases and container HXLU 670806-7, with the remaining 304 cases. We met with plant
manager Gerson Gavarrete and Rodolfo Diaz, to try and determine the extent of
damages with the cargo. Mr. Gavarrete and Mr. Diaz argued that the product now
belonged to EXA and Anave and they could not re-pack or reuse the sweet potatoes.

We agreed to have the cargo unloaded at the plant so the equipment could be returned
until a final decision regarding disposition of the sweet potatoes was made. Container
HLXU 670806-7 was opened first and we found that the 304 cases were in complete
disarray as a result of the lifting of the container to be put on its wheels again. These
potatoes were placed in plastic bins inside the cold storage warehouse.

Container CPSA 514411-1, with 2896 cases, was to be unloaded and produce placed
outside the warehouse in the open. The container seal was broken and we found the
cargo in the same condition as it was left the day before. Cases began to be unloaded
and the sweet potatoes placed in plastic bins. We left the premises (13:00 hours)
although we learned the following day that the cargo was placed inside this container

again, with fuel for the reefer plant, while final disposition was decided.

Colonia Tepeyac, Torres Tepeyac, Ave. Gracias a Dios, Tegucigalpa, Honduras
Telefax: (504) 2238-5652, (504) 2239-5648
e-mail: moller@rnetsys.hn
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WEIGHT CONSIDERATIONS:

After reviewing all the components transporied in the container we determine the
following:

Net weight per case: 6 Kgs/Case x 3200 cases = 19,200 Kgs

Tare (Box) : 0.50 Kgs x 3200 cases = 1,600 Kgs
Wood pallets* 22 pallets x 36 Kg/Pallet = 792 Kgs
Total 21,592 Kgs

* 2 additional pallets were placed to secure the cargo against the doors when these were closed. See
photo when container was opened.

We observed the height of the pallets in relation to the recommended height limit inside
the container and found pallets were below this line to allow fresh air circulation.

40 Photos

Arrival time;  02/08/2012 14:30 hrs
Departure time: 19:00 hrs

Arrival time:  02/09/2012 08:30 hrs
Departure time: 15:00 hrs

Arrival time:  02/10/2012 09:00 hrs
Departure time: 14:00 hrs

Persons present in inspection:

Rodolto Diaz, Monty Farms

Gerson Gavarrete, Monty Farms
Rigo Flores, EXA. S.A.

Antonio Gomez, Driver

Jose Luis Ramirez, Driver

Christian Medina, Del Mar surveyor
Mauricio Montes, Attending surveyor

. . . o . Ry
This report is issued without prejudice, stating our findings to the best'ef 8iif knowledge
and ability. Colonia Tepeyac, Torres Tepeyac, Ave. Gracias a Dies, Tegucigalpa, Honduras

Telefax: (504) _2239—56_52. (504) 2239-5648
Tegucigalpa, Honduras, February 14, 20g-Fail: moller@retsys.hn
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NOTA DE CREDITO

SUCURSAL
g Ave. 2 y 3 calle, Barrio El Benque
PLAZA AXA, Local #206.
Tal: 516-1734 - Fax:516-1735

EXA S.A. No. 043

R.T.N 05019007076184 OFICINA PRINCIPAL

Km. 12 Frente 3 la Cabana de Don Maric
Carraterza a Puerto Cortes, Aldea las Delicias
Predio EXA S.A. Tel:516-1734

San Pedro Sule, Hondiras CA. Puerto Cortes, Honduras, C.A,
NOMBRE: Hapag Lloyd FECHA: 17-Abr-12
CODIGO DETALLE PARCIAL HABER
1-01-03-01-01 $ 7,892.00

Registrando valor por contenedor accidentado

HILXUG70806-7

$ 7,892.00

Vo. Bo. GERENTE GENERAL /Uf-v:_ao. CONTADOR




Luis Enrique Madrid

Asunto: RV vacios mas viejos de estar HLXUB708067

De: Xavier A [mailto:exa@exasa.net]

Enviado el: Martes, 17 de Abril de 2012 11:35 a.m.

Para: Quesada, Denis; Luis Enrique Madrid; Nataly Mena

CC: Chirinos, Julissa; Cruz, Manuel; Rosario, Javier; Montero, Karla
Asunto: Re: vacios mas viejos de estar HLXUs708067

Luis favor enviar la nota de credito porfavor por esta via. Gracias
Sent from my iPhone

On Apr 17, 2012, at 10:53 AM, "Quesada, Denis" <Denis Quesada @hlag.com> wrote:

Estimado Xavier

Favor tomar nota del monta para acreditar a i#L por el contenedor HLXUG708067 dafado por su

representada USD S 7.892,00, favor confirmar nata de credite lo antes posible, gracias
Sids,

Denis Quesada Araya

Hapag-Lloyd Cesta Rica 5.4,
Oficentro La Sabana, Torre 7, Pl:
Zan Jose, Costa Rica
ED Area Ceribe
Phone:506 2519-5934 cel. 586 884944960
Fax:586 2291 4631
Email:denis.quesadaihlag. cam

Web: www.hapag-lloyd.com
<image001.png><imagell2 jpg>




01 01 014991 EXA SA.

2-3 calle, 9 ave. S.0. CHEQUE No. 5662213
Benque San Pedro Sula
2516 1734 Princp. SPS o ,Psﬁg.s. 20 febrero 2012
Pdguese a *MOLLER DE HONDURAS SA. * 558.00
la orden de: ' : Uss

. =*guinientos cincuéntz exactos wes
La suma de: Ddlares
PAGADERO UNICAMENTE EN HONDURAS
Banco

Continental

IEmprandedores o FIFMA AU'IUHIZADA

110 2004030100000:00 LS9 05662243

L

factura ORD DE COM COMPRA PARA
1127 $550.00

$550.00

$550.00

$550.00
| CUENTA DESCRIPCION QO

MOLLE DE HONDURAS $550.00 -

[FECHA: |17 DE: febrero Do ]
RECIBI DE: EXA SA.
LA SUMA DE: QUINIENTOS CINCUENTA EXACTOS $
POR CONCEPTO DE: PAGO DE YIGILANCIA DE CONTENEDORE DE ACCIDENTE POR MEDIC DE

mCL:Er(_I jL ol \4'41)‘ \\—)
S T




Valerie Medina

De: Xavier A [exa@exasa net]

Enviado el: Jueves, 23 de Febrero de 2012 0512 p.m.
Para: ‘Jackeline Mena .: EXA'

CccC: 'Valerie Medina'

Asunto: RE: Cotizacion survey Comayagua
Aprobado.

Xavier Abufele

Tel (504) 2516-1734

Fax (584) 2516-1735
Correo: exaf@exasa.net
Sitio Web: www.exasa.net

Others can stop you temporarily, but only you can do it permanently

----- Mensaje original-----

De: Jackeline Mena :: EXA [mailto:sachl@exasa.net] Enviado el: Thursday, February 23, 2812
4:38 PM

Para: exa@exasa.net

CC: 'Valerie Medina'

Asunto: RV: Cotizacion survey Comayagua

Xavier,
Favor aprcbar para que valerie elabore cheque.

Slds,

Jackeline Mena

Tels. 25161734 Ext.211
Cel. 9492-9238

Correo. sachl@exasa.net

----- Mensaje original-----

De: moller@netsys.hn [mailto:moller@netsys.hn] Enviado el: miércoles, 22 de febrero de
2012 12:23 p.m.

Para: Jackeline Mena :: EXA

Asunto: RE: Cotizacion survey Comayagua

Estimada Jackeline:

Favor hacer cheque a nombre de:

Moller de Honduras, S.A.

Atentamente,

Mauricio Montes
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RTN. 08019995386358
FACTURA POR HONORARIOS Y SERVICIOS

Factura No. 1227

Tegucigalpa, M.D.C., 15 de febrero de 2012

Atencion

Jackeline Mena

EXA, S.A.

Plaza AXA Local #206

Barrio El Benque, 2&3ra Calle, 9 Avenida
San Pedro Sula, Cortés

Exportador: Monty Farms

Contenedor: HXLU 670806-TAL CPSA 514411-1

Fechas de inspeccion: 8-10 de febrero de 2012

Lugar de inspeccion: Cuesta la Virgen, Comayagua y planta empacadora La Paz
Informe No. 1179-12

Conocimiento de embarque: No aplica

Facturas: Niimero e
Monty Farms No disponible - P‘L’

e \x7 e
Honorarios: $550.00 v
Gastos: Todo incluido

Total a pagar: $550.00 (Quinientos cincuenta dolares o en moneda nacional de acuerdo
a tasa de cambio bancaria vigente) Favor hacer cheque a nombre de Moller de
Honduras.

Agradecemos su pronto pago.

Colonia Tepeyac, Torres Tepeyac, Ave. Gracias 2 Dios, Tegucigalpa, Honduras
Telefax: (504) 2239-5652, (504) 2239-5648
e-mail: moller@r.etsys.hn
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T ettt e /—VIONTY FARMS. S.A.

hlope: . | X : La Paz, Honduras iq
e —RATURA Y SALIDA DE PALLETS CUARTO FRIO
":S; it : Monte Verde () Las Acacias (j
16888699 [} lil‘ll\l\ll\l]\lllllIIlIllll\llllIlUllL , Jea )
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CONTAINER DAMAGE REPORT

CONTAINER N> H X LW - o go6- ] LOADED: EMPTY:
SEALN® HL A 23\4£473 LONG: 4o
PORT: LOCATION: Kiv. 100, CA-5 | commyncusk
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CHASIS DAMAGE REPORT

CHASISN" £BF2 Z4Ho | 8%

| OADED: EMPTY:
SEAL N7 — LonG: o’
PORT:  ~— LOCATION: kK joe CA-S Comngra ik
AL DZ/OQ/ZOIZ_ FIME /?.‘ 20O '31-12,5
VESSEL

VOYAGLE N ——
BILL OF LADING N7 —

CARGO DESCRIPTON: 3Z66 CASES  sweeT ?"*‘“_Jméﬁ
covTAREEL Ry Lw 67c 80677

\Q_.,\\\ ™ “\\
x‘ \\ N

The Chassic @ua-’wpeg u:ﬂJL 'Hﬂ- mf?a 5&25@?){;0,3

veted  apove rES‘-quB 1o Hhe  FaAme J::wcﬂmj
+owand s /eff sife

The 2 gytecorl e wmime e 5/:jH/7 dﬂmcz?.-eaa
Chnssre  Licevse ghle: BB 2czo

HENMARKS



Depreciated Value

L PCRaTE 43 M

&% her 3

i contamer Numnar CPSU 5144111
| “mermimar Tomn AT
Ete 1 pamage 3 2012
bnioy S Do 7 2005
"ot Servics 80
Rtathad nFCaleiatis Wlasas Partnrr HLAG CRITERIA v |
HLAG Annual Depreciation Rate 7.308%
Repair Cost in USD
Original Purchase Price in USD 19,500
HLAG Min. Residual Value 40 0% 7,800

Depreciated Value Usb 10,000 ]

0.76928

Depreciated Value in local currency: EUR 7.693

Currency Converter

Nokes

?CC-.;\“&\A!Q Q\Ng\o..(_\c, Dot Guee e Lét-e'\c_.wc.;*(‘_‘:r_




Luis Enrique Madrid

Asunto: RV: Bkg. 92942187 / MONTY FARMS

De: Xavier A [mailto:exa@exasa.net]

Enviado el: Jueves, 22 de Marzo de 2012 08:46 a.m.

Para: 'Cruz, Manue!

CC: 'Montero, Karla'; ‘Chirinos, Julissa'; 'Quesada, Denis'; 'Rosario, Javier’; Torres, Josue'; 'Cruz, Kattia'; 'Luis Enrique
Madrid'; 'Nataly Mena'

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Estimade Manuel:
Estoy Agregando a Maidy'y Luis para que le hagan llegar la nota de credito por $10,000 por esta via.

Aprovecho para expresarles mi desacuerdo en |a forma en que calcularon el BV. Segln |a tabla que enviaron el
contenedor es 2005 cuando realmente es un contenedor ano 2000. Adicionalmente el valor residual de 40% es bastante
alto.

Atentamente,

Xavier Abufele

Tel (504) 2516-1734

Fax (504) 2516-1735
Correo: exauexasa.net
Sitio Web: www.exasa.net

Others can stop you temporarily, but only you can do it permanently

De: Cruz, Manuel [mailto:Manuel.Cruz@hlag.com]

Enviado el: Wednesday, March 21, 2012 1:29 PM

Para: Abufele, Xavier

CC: Montero, Karla; Chirinos, Julissa; Quesada, Denis; Rosario, Javier; Torres, Josue; Cruz, Kattia
Asunto: RE: Bkg. 92942187 / MONTY FARMS

Xavier,
Le agradecemos nos haga un crédito por el monto del contenedor $10,000. Asimismo haganos llegar copia escaneada
de dicho credito cuando esté listo. Gracias,

Manuel Cruz
{apag I»", | Ares ( aribbean

Logistic and MR Coordinator

401 E. Jacksan Street, Suite 3300

Tampa, FL 33602

Tal; +18132773517

Fax: +1B13277 5622

E-mait; Manuél Cruz@hiag.com

www Hapag-Ligyd com



From: Quesada, Denis

Sent: Wednesday, March 21, 2012 2:55 PM

To: Chirinos, Julissa; Cruz, Manuel

Cc: Montero, Karla; Rosario, Javier; Torres, Josue; Abufele, Xavier; Cruz, Kattia
Subject: RE: Bkg. 92942187 / MONTY FARMS

Importance: High

Jackeline,

Favor toma nota del adjunto donde se indica el valor del DV de esta unidad y el cual es de USD $10.000 y se debe pagar
a Hapag Lloyd, gracias.

Sids,

Denis Quesada Araya

Hapag-Lloyd Costa Rica S.A.

Oficentro La Sabana, Torre 7, Piso 6
San Jose, Costa Rica

ED Area Caribe

Phone:586 2519-5934 cel, 506 884949006
Fax:586 2291 4631
Email:denis.quesada@hlag.com

Web: www.hapag-lloyd.com

U=

BASC CERTIFIED

SJOCACOGTT-1-!

From: Jackeline Mena :: EXA [mailto:sachl@exasa.net]

Sent: Wednesday, March 14, 2012 9:08 AM

To: Quesada, Denis; Cruz, Kattia; Borjas, Vanessa; Guzman, Darwin; Paz, Carlos; mcastillo@grpalavarado.com
Cc: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue;
EPADILLA@grpalvarado.com; 'Kerlin Escobar’; Castillo Tatum, Miguel; Alvarado, Iveth; Nunez, Carlos; Paz, Carlos;
anavedoc@gmail.com; anavedoc@gmail.com

Subject: RE: Bkg. 92942187 / MONTY FARMS

Buen dia Denis,

Confirmando su consulta de! dia de ayer, el equipo se reporta como pérdida total.

Slds,




Jackeline Mena

Tels. 25161734 Ext.211
Cel. 9492-0238

Correo. sachl@exasa.net

De: Quesada, Denis [mailto:Denis.Quesada@hlag.com]

Enviado el: viernes, 10 de febrero de 2012 05:45 p.m.

Para: Cruz, Kattia; Chirinos, Julissa; Borjas, Vanessa; Guzman, Darwin; Paz, Carlos; mcastillo@grpalavarado.com
CC: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Tarres, Josue;
EPADILLA@grpalvarado.com; 'Kerlin Escobar’; Castillo Tatum, Miguel; Alvarado, Iveth; Nunez, Carlos; Paz, Carlos;
anavedoc@gmail.com; anavedoc@gmail.com

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Jackeline,
LLevarlo hacia EXA y esperar instrucciones, gracias.
Slds,

Denis Quesada Araya

Hapag-Lloyd Costa Rica S.A,

Oficentro La Sabana, Torre 7, Piso 6
San Jose, Costa Rica

ED Area Caribe

Phone:5@6 2518-5934 cel. 566 884949ed
Fax:586 2291 4631
Email:denis.quesada@hlag.com

Web: www.hapag-lloyd.com

JASC CERTIFIED

SJOCRCLHTT

From: Cruz, Kattia

Sent: Friday, February 10, 2012 5:01 PM

To: Chirinos, Julissa; Borjas, Vanessa; Guzman, Darwin; Paz, Carlos; mcastillo@grpalavarado.com; Quesada, Denis
Cc: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue;
EPADILLA@grpalvarado.com; 'Kerlin Escobar’; Quesada, Denis; Castillo Tatum, Miguel; Alvarado, Iveth; Nunez, Carlos;
Paz, Carlos; anavedoc@gmail.com; anavedoc@gmail.com

Subject: RE: Bkg. 92942187 / MONTY FARMS

Jackeline por favor llevario a su predio.

Denis por favor tomar nota.

Scalwdos Candiales
Kattia Cuez Hdz.

Protege el medio ambiente

-
“ U Imptime aste emsil s6lo sl es resiments necesario

BASC CERTIFIED




From: Jackeline Mena :: EXA [mailto:sachl@exasa.net]

Sent: Friday, February 10, 2012 4:53 PM

To: Borjas, Vanessa; Cruz, Kattia; Guzman, Darwin; Paz, Carlos; mcastillo@grpalavarado.com

Cc: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue;
EPADILLA@grpalvarado.com; 'Kerlin Escobar'; Quesada, Denis; Castillo Tatum, Miguel; Alvarado, Iveth; Nunez, Carlos;
Paz, Carlos; anavedoc@gmail.com; anavedoc@gmail.com

Subject: RE: Bkg. 92942187 / MONTY FARMS

Kattia,
Me confirma donde dejaremos el ctr accidentado?

Slds,

g O A———
Jackeline Mena
Tels. 25161734 Ext.209
Cel. 9492-0238

Correo. sachl@exasa.net

De: Jackeline Mena :: EXA [mailto:sachl@exasa.net]

Enviado el: viernes, 10 de febrero de 2012 04:35 p.m.

Para: 'Vanessa Borjas'; 'Cruz, Kattia'; 'Guzman, Darwin'; 'Paz, Carlos'; 'mcastillo@grpalavarado.com'

CC: 'Vega, Alexandra'; 'mcastillo@agrpalavarado.com’; 'Montero, Karla'; 'Rosario, Javier'; "Torres, Josue';
'EPADILLA@grpalvarado.com'; 'Kerlin Escobar’; 'Quesada, Denis'; 'Castillo Tatum, Miguel'; 'Alvarado, Iveth'; 'Nunez,
Carlos’; 'Paz, Carlos'; "anavedoc@gmail.com’; 'anavedoc@gmail.com’

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Kattia,
En adjunto informe.

Estamos en espera del informe policial
Ya que 2! dia de hoy se realizo la audiencia

Slds,

R O | O E—
Jackeline Mena
Tels. 25161734 Ext.209
Cel. 9492-0238

Correo. sachl@exasa.net




De: Jackeline Mena :: EXA [mailto:sachl@exasa.net]

Enviado el: viernes, 10 de febrero de 2012 01:41 p.m.

Para: 'Vanessa Borjas'; 'Cruz, Kattia'; 'Guzman, Darwin'; 'Paz, Carlos’; 'meastillo@grpalavarado.com’

CC: 'Vega, Alexandra’; 'mcastillo@grpalavarado.com'; 'Montero, Karla'; 'Rosario, Javier'; Torres, Josue’;
'EPADILLA@grpalvarado.com'; 'Kerlin Escobar’; 'Quesada, Denis'; 'Castillo Tatum, Miguel’; ‘Alvarado, Iveth’; 'Nunez,
Carlos'; 'Paz, Carlos'; 'anavedoc@gmail.com’; ‘anavedoc@gmail.com'

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Vanessa,
El cliente procedia con la descarga de los contenedores en su planta.

Sids,

' 50 5

Jackeline Mena

Tels. 25161734 Ext.209
Cel. 9492-0238

Correo. sachl@exasa.net

De: Vanessa Borjas [mailto:anavedoc@anave.hn]

Enviado el: viernes, 10 de febrero de 2012 01:39 p.m.

Para: 'Jackeline Mena :: EXA'; 'Cruz, Kattia'; 'Guzman, Darwin’; 'Paz, Carlos'; mcastillo@grpalavarado.com

CC: 'Vega, Alexandra'; mcastillo@grpalavarado.com; 'Montero, Karla'; 'Rosario, Javier’; Torres, Josue';
EPADILLA@grpalvarado.com; 'Kerlin Escobar’; 'Quesada, Denis'; 'Castillo Tatum, Miguel'; 'Alvarado, Iveth'; 'Nunez,
Carlos'; 'Paz, Carlos'; anavedoc@gmail.com; anavedoc@gmail.com

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Buenas tardes Jacky,
Comenzar con descarga? No comprendo quien coordine descarga?
Saludos,

Vanessa Borjas

Agencia Naviera Europea (Anave)
As Agents for Hapag Lloyd Honduras
Area Caribbean

Tel. (504) 2544-0464 / 2544-0465
fax.(504) 2552-2192

ext.2045

E-mall: anavedoc@anave.hn
www.anave.hn

Estimado Cliente; Sus quejas nos ayudan a mejorar nuestros servicios, por lo tanto toda queja es bienvenida.



From: Jackeline Mena :: EXA [mailto:sachl@exasa.net]

Sent: viernes, 10 de febrerc de 2012 01:08 p.m.

To: 'Cruz, Kattia'; 'Guzman, Darwin’; 'Borjas, Vanessa'; 'Paz, Carlos'; mcastillo@grpalavarado.com

Cc: 'Vega, Alexandra'; mcastillo@grpalavarado.com; 'Montero, Karla'; 'Rosario, Javier'’; "Torres, Josue';
EPADILLA@grpalvarado.com; 'Kerlin Escobar’; 'Quesada, Denis'; 'Castillo Tatum, Miguel'; 'Alvarado, Iveth'; 'Nunez,
Carlos'; 'Paz, Carlos'; anavedoc@gmail.com

Subject: RE: Bkg. 92942187 / MONTY FARMS

Kattia,

Me informa el piloto que el contenedor ha estade encendido
Se apago porque ya iban a comenzar con la descarga

El segundo contenedor accidentado |levo dos pallets
Este equipo esta apagado ya que se dano el gen set
Este equipo ya fue descargado.

Sids,

00
Jackeline Mena
Tels. 25161734 Ext.209
Cel. 9492-0238

Correo. sachl@exasa.net

De: Cruz, Kattia [mailto:Kattia.Cruz@hlag.com]

Enviado el: viernes, 10 de febrero de 2012 12:40 p.m.

Para: Guzman, Darwin; Chirinos, Julissa; Borjas, Vanessa; Paz, Carlos; mcastillo@grpalavarado.com

CC: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue,
EPADILLA@grpalvarado.com; ‘Kerlin Escobar'; Quesada, Denis; Castillo Tatum, Miguel; Alvarado, Iveth; Nunez, Carlos;
Paz, Carlos; anavedoc@gmail.com

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Buenas
Jackeline por favor confirmar.

Gracias

Safudes Condiakes
Fattio Cuuz FHdz.

e Protege ¢! medio ambiente
« g & Imprime este email 85/0 sl 25 resirmente nacesano




From: Darwin Guzman [mailto:anaveexp@anave.hn]

Sent: Friday, February 10, 2012 11:41 AM

To: Chirinos, Julissa; Cruz, Kattia; Borjas, Vanessa; Paz, Carlos; mcastillo@arpalavarado.com

Cc: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue;
EPADILLA@grpalvarado.com; 'Kerlin Escobar’; Quesada, Denis; Castillo Tatum, Miguel; Alvarado, Iveth; Nunez, Carlos;
Paz, Carlos; anavedoc@gmail.com

Subject: RE: Bkg. 92942187 / MONTY FARMS

Importance: High

Buenaos dias Kattia

Favor Tomar nota que nos esta llamando nuestro surveyor que llegaran a la bodega del cliente para continuar con la
supervision y nos informan que los contenedores estan sin suministro de energia, favor confirmar porgue no siguen
conectados @l genset.

Saludos.

Darwin Guzman

cSsB

Agencia Naviera Europea S.A. (ANAVE)
As Agents for Hapag Lloyd

Sub-Area Central America

San Pedro Sula, Honduras, C.A.
Fhone: (504)2544-0464 / 65 ext. 2042

Fax: (504)2552-2192

&€ Hapag-Lioyd

De: Jackeline Mena :: EXA [mailto:sachl@exasa.net]

Enviado el: jueves, 09 de febrero de 2012 03:23 p.m.

Para: 'Cruz, Kattia'; 'Borjas, Vanessa'; 'Paz, Carlos'; mcastillo@grpalavarado.com

CC: 'Vega, Alexandra’; mcastillo@grpalavarado.com; 'Montero, Karla'; 'Rosario, Javier'; 'Torres, Josue’;
EPADILLA@grpalvarado.com; 'Kerlin Escobar’; 'Quesada, Denis'; 'Castillo Tatum, Miguel'; 'Alvarado, Iveth'; 'Nunez,
Carlos'; 'Guzman, Darwin'; 'Paz, Carlos'; anavedoc@gmail.com

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Kattia,

El dia de mafiana se estara enviando el reporte con las fotografias

Los dos contenedores se enviaran donde &l cliente

Ya que al momento de hacer el trasiego, la carga no quedo de igual forma y gquedaron dos pallets
En el contenedor dafiado.

Slds,

. _g._ : I

Jackelin; ﬁena




Tels. 25161734 Ext.209
Cel. 9492-0238
Correo. sachlZexasa.net

De: Cruz, Kattia [mailto:Kattia.Cruz@hlag.com]

Enviado el: jueves, 09 de febrero de 2012 03:11 p.m.

Para: Chirinos, Julissa; Borjas, Vanessa; Paz, Carlos; mcastillo@grpalavarado.com

CC: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue;
EPADILLA@grpalvarado.com; 'Kerlin Escobar’; Quesada, Denis; Castillo Tatum, Miguel; Alvarado, Iveth; Nunez, Carlos;
Guzman, Darwin; Paz, Carlos; anavedoc@gmail.com

Asunto: RE: Bkg. 92942187 /| MONTY FARMS

Gracias Jackeline.

Por favor enviar reporte de los dafios, ademas si hubo reporte de algin ofic ial de trénsito, confirmar donde estad la unidad
danada y enviar fotos.

(iracias

Safudes Condiakes

Kattia Ceuz Fd-=.

e -y Protege el medio ambiente
“ v Imprime eate g il 30/ & es reaiment= necesario

BASC CERTIFED

SHHCRCO00TT-11

From: Jackeline Mena :: EXA [mailto:sachi@exasa.net]

Sent: Thursday, February 09, 2012 3:08 PM

To: Cruz, Kattia; Borjas, Vanessa; Paz, Carlos; mecastillo@grpalavarado.com

Cc: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue;
EPADILLA@grpalvarado.com; 'Kerlin Escobar’; Quesada, Denis; Castillo Tatum, Miguel; Alvarado, Iveth; Nunez, Carlos;
Guzman, Darwin; Paz, Carlos; anavedoc@gmail.com

Subject: RE: Bkg. 92942187 / MONTY FARMS

Kattia,

Le confirmo que ya finalizo el trasiego
El contenedor se esta movilizando a bodega del cliente.

Confirmar donde seran enviados los contenedores vacias.

Slds,

| 7 —
Jackeline Mena
Tels. 25161734 Ext.209
Cel. 9492-0238



Correo. sachl@exasa.net

De: Jackeline Mena :: EXA [mailto:sachl@exasa.net]

Enviado el: jueves, 09 de febrero de 2012 09:28 a.m.

Para: 'Cruz, Kattia'; 'Borjas, Vanessa'; 'Paz, Carlos’; ‘'mcastillo@grpalavarado.com’

CC: 'Vega, Alexandra'; 'mcastillo@grpalavarado.com'; 'Montero, Karla'; 'Rosario, Javier'; Torres, Josue';
'EPADILLA@grpalvarado.com'; 'Kerlin Escobar'; 'Quesada, Denis’; ‘Castillo Tatum, Miguel’; 'Alvarado, Iveth’; ‘Nunez,
Carlos’; 'Guzman, Darwin'; 'Paz, Carlos'; ‘anavedoc@gmail.com'

Asunto: RE: Bkg, 92942187 / MONTY FARMS

Buen dia Kattia,

Le informo que ya se procedio con el trasiego del producto.

El dia de ayer el cliente se hizo presente al lugar y se informo

Que el dia de hoy se comenzaria el trasiego, pero aun no ha llegado al lugar

Le estare informando una vez este el ctr.este en planta del cliente.

Slds,

00 o0
Jackeline Mena
Tels. 25161734 Ext.209
Cel. 9492-0238

Correo. sachl@exasa.net

De: Cruz, Kattia [mailto:Kattia.Cruz@hlag.com]

Enviado el: miércoles, 08 de febrero de 2012 05:38 p.m.

Para: Borjas, Vanessa; Paz, Carlos; mcastillo@grpalavarado.com; Chirinos, Julissa

CC: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue;
EPADILLA@grpalvarado.com; Chirinos, Julissa; 'Kerlin Escobar’; Quesada, Denis; Castillo Tatum, Miguel; Alvarado, Iveth;
Nunez, Carlos; Guzman, Darwin; Paz, Carlos; anavedoc@gmail.com

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Jackeline por favar confirmar urgente

Gracias.

Sabudes Caxdiates
Fattia Cseez Hdz.

Protege &l medio ambiente
Irmprime este email 500 =i es realrmente necessrio




From: Vanessa Borjas [mailto:anavedoc@anave.hn]

Sent: Wednesday, February 08, 2012 5:05 PM

To: Cruz, Kattia; Paz, Carlos; mcastillo@grpalavarado.com; Chirinos, Julissa

Cc: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue;
EPADILLA@grpalvarado.com; Chirinos, Julissa; 'Kerlin Escobar’; Quesada, Denis; Castillo Tatum, Miguel; Alvarado, Iveth;
Nunez, Carlos; Guzman, Darwin; Paz, Carlos; anavedoc@gmail.com

Subject: RE: Bkg. 92942187 / MONTY FARMS

Kattia,

Favor avisar a qué horas estaran efectuando el trasiego y el contacto de los encargados ya gue tengo gue avisarle al
SUrveyor.
A su vez avisar a qué horas estaran en predio del cliente.

Gracias,

Vanessa Borjas

Agencia Naviera Europea (Anave)
As Agents for Hapag Lloyd Honduras
Area Caribbean

Tel. (504) 2544-0464 / 2544-0465
fax.(504) 2552-2192

ext.2045

E-mail: anavedoc@anave.hn
www.anave.hn

Estimado Cliente; Sus quejas nos ayudan a mejorar nuestros servicios, por lo tanto toda queja es bienvenida.

From: Cruz, Kattia [mailto:Kattia.Cruz@hlag.com]

Sent: miércoles, 08 de febrero de 2012 04:58 p.m.

To: Paz, Carlos; mcastillo@grpalavarado.com; Chirinos, Julissa

Cc: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue;
EPADILLA@grpalvarado.com; Chirinos, Julissa; 'Kerlin Escobar'; Quesada, Denis; Castillo Tatum, Miguel; Alvarado, Iveth;
Nunez, Carlos; Guzman, Darwin; Paz, Carlos; Borjas, Vanessa

Subject: RE: Bkg. 92942187 /| MONTY FARMS

Jackeline de acuerdo a lo conversado por teléfono por favor enviar una cuadrilla para hacer el trasiego y llevar el
contenedor a la planta del cliente para su respectiva revision.

(fracias

Saludes Condicdes
Kattia Ceuz Hdz.

=5 ; Protege & medio ambiente
“ Imprime ssle email 30l0 2l es reairmentes necesano

BASC CERTIFIED
SIOCREDNOTT-?

10



From: Cruz, Kattia

Sent: Wednesday, February 08, 2012 3:31 PM

To: Borjas, Vanessa; Paz, Carlos; Guzman, Darwin

Cc: Vega, Alexandra; 'mcastillo@grpalavarado.com'; Montero, Karla; Rosario, Javier; Torres, Josue;
'EPADILLA@grpalvarado.com’; Chirinos, Julissa; 'Kerlin Escobar'; Quesada, Denis; Castillo Tatum, Miguel; Alvarado, Iveth;
Nunez, Carlos

Subject: RE: Bkg. 92942187 /| MONTY FARMS

Vanessa la direccion exacta donde estd el Contenedor es en la altura de la Cuesta La Virgen entre Comayagua y
Siguatepeque, el Piloto es el sefior Jose Luis Rivera, tel. 9893-9668.

Notar que el transportista ya tiene el nuevo contenedor para hacer el trasiego.

CPSU5144111 SEAL:A3719720.

Saludes Condicdes
Fiattia Cuez Hdz.

Protege el medioc ambiente
Imprime =ste ama il SHO 2 e realmenls aecesario

@ Q8

S Hapag-Lloyd

RTIFIEL

From: Cruz, Kattia

Sent: Wednesday, February 08, 2012 3:05 PM

To: Chirinos, Julissa; 'Kerlin Escobar'; Quesada, Denis; Guzman, Darwin; Paz, Carlos; Nunez, Carlos; Alvarado, Iveth;
Castillo Tatum, Miguel; EPADILLA@grpalvarado.com

Cc: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue

Subject: RE: Bkg. 92942187 / MONTY FARMS

Gracias Jackeline pere danos unos minutas por faver, ya confirmamos como proceder .

Safudes Cordiales
Kattia Cuez Hdz.

Protege el medio ambiente
Imprime esie email 80io 21 =5 reslmente nec=sanc

From: Jackeline Mena :: EXA [mailto:sachl@exasa.net]

Sent: Wednesday, February 08, 2012 3:03 PM

To: Cruz, Kattia; 'Kerlin Escobar'; Quesada, Denis; Guzman, Darwin; Paz, Carlos; Nunez, Carlos; Alvarado, Iveth; Castillo
Tatum, Miguel; EPADILLA@grpalvarado.com

Cc: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue

Subject: RE: Bkg. 92942187 / MONTY FARMS

La carga se debe trasegar a otro contenedor en el sitio (en el lugar del incidente) ya gue no se puede levantar el mismo
con |la carga adentro sin dafiar el reefer.

11



Atentamente,

Jackelme Mena
Tels. 25161734 Ext.209
Cel. 9492-0238

Correo. sachl@exasa.net

De: Cruz, Kattia [mailto:Kattia.Cruz@hlag.com]

Enviado el: miércoles, 08 de febrero de 2012 02:52 p.m.

Para: Chirinos, Julissa; 'Kerlin Escobar’; Quesada, Denis; Guzman, Darwin; Paz, Carlos; Nunez, Carlos; Alvarado, Iveth;
Castillo Tatum, Miguel; EPADILLA@grpalvarado.com

CC: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue

Asunto: RE: Bkg. 52942187 / MONTY FARMS

Jakeline por favor notar que esta carga es CH por favor no hacer nada hasta que confirmemos si vamos a proceder con el
survey, cliente no acepta que se haga el trasiego en sus instalaciones ,

slds

Saluwdos Coxdiales
Kattia Courz Fd-=.

Protege ¢l medio ambiente
« Imprime este smi il 5510 si &4 redlrments necesinio

A5 ""HII :...
G‘ ol

From: Jackeline Mena :: EXA [mailto:sachi@exasa.net]

Sent: Wednesday, February 08, 2012 2:34 PM

To: 'Kerlin Escobar'; Quesada, Denis; Cruz, Kattia; Guzman, Darwin; Paz, Carlos; Nunez, Carlos; Alvarado, Iveth; Castillo
Tatum, Miguel; EPADILLA@grpalvarado.com

Cc: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue

Subject: RE: Bkg. 92942187 / MONTY FARMS

Kattia/Darwin/Denis,
Estas son las fotografias del accidente.
En breve estare enviando reporte de los hechos.

Sids,

Jackeline Mena
Tels. 25161734 Ext.209

12



Cel, 9492-0238
Correo. sachl@exasa.net

De: Jackeline Mena :: EXA [mailto:sachl@exasa.net]

Enviado el: miércoles, 08 de febrero de 2012 01:19 p.m.

Para: 'Kerlin Escobar’; 'Quesada, Denis'; 'Cruz, Kattia'; 'Guzman, Darwin'; 'Paz, Carlos'; 'Nunez, Carlos'; 'Iveth Alvarado';
'Castillo Tatum, Miguel'; '‘EPADILLA@grpalvarado.com’

CC: 'Vega, Alexandra'; 'mcastillo@grpalavarado.com’; "Montero, Karla'; ‘Rosario, Javier'; ‘Torres, Josue'

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Kerlyn,
Mensaje notado.

Slds,

Jackeline Mena
Tels. 25161734 Ext.209
Cel. 9492-0238

Correo. sachl@exasa.net

De: Kerlin Escobar [mailto:kescobar@grpalvarado.com]

Enviado el: miércoles, 08 de febrero de 2012 01:13 p.m.

Para: 'Quesada, Denis'; 'Cruz, Kattia'; 'Guzman, Darwin'; 'Chirinos, Julissa’; 'Paz, Carlos'; 'Nunez, Carlos'; 'Iveth
Alvarado'; ‘Castillo Tatum, Miguel'; EPADILLA@grpalvarado.com

CC: 'Vega, Alexandra’; mcastillo@grpalavarado.com; 'Montero, Karla'; 'Rosario, Javier’; Torres, Josue'

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Buenas tardes Denis,
Tomar nota del numero de contenedor que se le asignara para el trasiego CPSU5144111 SEAL:A3715720.

Saludos Cordiales

RL‘IHH l'-,‘_-t'uh‘ll

Servicios Consolidados de Honduras
Asistente de Recepeion v Despacho
Uel: (301 617-1801 020301

Fax: (G0 1) 6G20-1200

Cel: (300 3 190-5008

De: Quesada, Denis [mailto:Denis.Quesada@hlag.com]

Enviado el: Miércoles, 08 de Febrero de 2012 01:01 p.m.

Para: Cruz, Kattia; Guzman, Darwin; Chirinos, Julissa; Paz, Carlos; Kerlin Escobar; Nunez, Carlos
CC: Vega, Alexandra; mcastillo@grpalavarado.com; Montero, Karla; Rosario, Javier; Torres, Josue
Asunto: RE: Bkg. 92942187 / MONTY FARMS

13



Kerlin,

Favor asignar asap un cantenedor reefer para este trasiego, confirmar numero de contenedor y marchama, gracias.
Favor enviar fotos y reparte del accidente, gracias.

Slds,

Denis Quesada Araya

Hapag-Lloyd Costa Rica S.A.

Oficentro La Sabana, Torre 7, Piso 6
San Jose, Costa Rica

ED Area Caribe

Phone:586 2519-5934 cel. 586 884549206
Fax:506 2291 4631
Email:denis.quesada@hlag.com

Web: www.hapag-lloyd.com

T

BASC/CERTIFIER

SIOCROGEG -1

From: Cruz, Kattia

Sent: Wednesday, February 08, 2012 12:58 PM

To: Quesada, Denis

Cc: Vega, Alexandra; Guzman, Darwin; Chirinos, Julissa; Paz, Carlos; mcastillo@grpalavarado.com
Subject: RE: Bkg. 92942187 / MONTY FARMS

Agregando a Denis para que nos ayude urgente.

Sufudu} ()1"!(1!:4:{'1;‘3
FRattic Curz FHdz=.

e Protege el medio ambiente
& " Imprime esle sopn il sOl0 3| o8 reslments necessno

From: Jackeline Mena :: EXA [mailto:sachl@exasa.net]

Sent: Wednesday, February 08, 2012 12:57 PM

To: Cruz, Kattia; Paz, Carlos; mcastillo@grpalavarado.com

Cc: Vega, Alexandra; Guzman, Darwin

Subject: RE: Bkg. 92942187 / MONTY FARMS

Kattia,

Favor asignar contenedar reefer para hacer el trasiego de esta carga.

slds

14



Jackehne Mena
Tels. 25161734 Ext.209
Cel. 9492-0238

Correo. sachl@exasa.net

De: Jackeline Mena :: EXA [mailto:sachl@exasa.net]

Enviado el: miercoles, 08 de febrero de 2012 12:47 p.m.
Para: 'Cruz, Kattia'; 'Paz, Carlos'; ‘mcastillo@grpalavarado.com’
CC: 'Vega, Alexandra'; 'Guzman, Darwin'

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Notado.

'—@Q —— @@'

Jackeline Mena

Tels. 25161734 Ext.209
Cel. 9492-0238

Correo. sachl@exasa.net

De: Cruz, Kattia [mailto:Kattia.Cruz@hlag.com]

Enviado el: miércoles, 08 de febrero de 2012 12:44 p.m.

Para: Paz, Carlos; mcastillo@grpalavarado.com; Chirinos, Julissa
CC: Vega, Alexandra; Guzman, Darwin

Asunto: RE: Bkg. 92942187 / MONTY FARMS

Porfavor colocar custodia lo antes posible y por faver tomar fotos y enviar

Safides Cocdiales
Hattia Cucz FHd:=.

Protege el medio ambiente
« Imptime eate email 2dio 3 es reaiments necesaric
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