&€ Hapag-Lioyd

Hapag-Lloyd Costa Rica, S.A
Oficantro Ejecudivo La Saosna
Tore 7, Pisa @

San Jose Costa Rles

Tel: 505 2519 5885
tax. 506 22811531

Junio 12,2013

Setior. Xavier Abufele
Transportes EXA
Presente

Estimados sefior:

Hapag Lloyd hace responsable a su representada Transportes EXA por el robo ocurrido el pasado
Viemnes 31 de Mayo. 2013 contenedor HLXU 6003755, carga Booking 13883859, BL
HLCUHOU130532029 - HOU068370 - cuando la unidad de transporte se despiazaba en la ruta |
Puerto Cortes/ Tegucigalpa.

El monto a indemnizar a nuestro cliente DHL/ consignatario GRUPO Q. esde USD. 70101.71

Favor indicar si usted requiere alguna informacion adicional para efectos del tramite ante su |

aseguradora. |
1

Atento Saludo

Sergio Hemmandez
Hapag Llgvd'Costa Rica
Tel.506 «2519-5932, 506-8849-4901

s



Sefiores,

Seguros Continental
Atencién: Luis Sabillén
San Pedro Sula, Cortes
13 de Junio 2013
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Por medio de la presente hacemos formal la entrega de documentaci6n para reclamo por robo de mercaderia de

lubricantes.
Detallo documentos:

- Cartas de reclamo de la linea y cliente

- Cedula de identidad motorista

- Denuncias policiales (2)

- Orden de trabajo para la movilizacién de la carga
- Declaracion escrita del motorista

- Boleta de despacho de contenedor en Votainer

- Solicitud Aviso de Siniestro

Detalles de los costos

g SN T Ol . v __ | Valor Lempiras | Valor Délares |
Factura Comercial del producto 1,196,810.02 58,869.16
Gastos Desaduanaje, 157,710.9% 7,757.55
Flete Maritimo 70,646.75 3,475.00
TOTAL GASTOS 1,425,167.76 70,101.71




BILL OF LADING SALEY ORIMW KO, | BILL OF LADING/OELIVERY No.
For help in chemical emorgency Suvolving spdll, lesk, fire or 149552733 12448533
:-xpa;m-r. call CHEWTREC 1-80G-424-9300. For calls eriginating SHIP DATE 05714 /2013
olitslde the continantal Unlted 5 . eall 703-527-3887
3 e Hited Statwn, call 703 NELIVERY DATE 05/24/2013

Reprint

Shipaent canoat be cesconaigned of divertsd without pormission of the shippsr.

SHIP FROM

Tor ‘$hell Intornsl Una

THIZM PARTY PREIGHT CHARGES BILL TO

Bltviey 4 BOPUH Productas ; i
Addrens dachsn 3P US Ex tihee

Jatohsen Warshouwe Company, Inc.

13631 Bay Arus Boulevard

FAGALIENA TX 77%07-2000

HES
S30 6 SI0L0IVFL2448563

IRID T CANRIER NAME, DOS3041L0E/GLIBAL FORRARDING i

Fame 1 GRUPD D HOMEUWAS [TESUCICAGZA)
57 - T AL, . Trailer Number;:

DLVD CENTIOD 3M.P.A TLAZA MIHATLORES N

TESUCIGALEA Sesl Husbaza: 20082170

HONDURRS

EOAC :  GFHG BHIFPNENT: 121541134

CID 8 Liaqaseql PRO nutishars HLXUGOG3TSS

Collaeet

INCOTERMNS

Freight Charge Tarm

FU3 PICK UP AT PONT OF

Hantar Bill of Lading:
with attached underlying
Bills of Ledings

L]

CUSTOMER GROXR NUMBER 4 of WSIGAT IN LBS DELIVER BY DEST WO BO TYPE DEF? WO.
PRGT SLIP pae NUMBHR
GOER 0413 E PEN 1016, aG0 $E602,835 Y
ml m] N J DESCEIPTION OF ARTICLES _ | uer m] sET ganglozass ug!nmas TALE
158,000 oA S500T3007 - Pennzoil 20W-30 Motor O11 1243t 3724, 588 504,000 A4108,531
Cuwr. MAL, ;S50022807
420,000 CAR 550029457 - Pennwoll 30W-350 Moter OLl 3+5.1gt 11304, 640 1606, 50¢ 13085, 302
Cuat. Mat,:S56038247 N
BA, 000 TR 3312 - Pexmzoll ATF 12vigE L8323, 4542 257,000 zox:,328
sk, Mak, (3332
#3.000 CAR 3885 - Pxl Motoscycle 20W-50 8L 13s1qk 1830,083  25Z,000 foE7, 999
Cust, Hat. 3866
165,000 ©aAs §071323 - P21 Long-Llfs Cold 15W-40 1210k 305,831 504,046 4175,370
CuNE. Mat.:S07132€
E0,.002 CAR 550048527 - Pemnmoll 10W-30 Moter oil IS gt 1€79,135 229,560 1037,089
Cus=t. Mak,:550028527
32,080 BA 5071374 - Pzl Leng-Life Gold 13W-40 1+55ugl 12896, 171 1760000 L1984, 356
Cuse. Mat. ;507334
ﬁ'ﬂt&l_ 3TE3IL, 324 5106,000 4125, 185
Grons Wolght of Packing 1322, 640
Groes Weight of tha Shiprest 12507, 2us
Ho. wf Pallete; 22
Piinted on OS/L5 /348 av 62 By, Alice Ds Lt Torye Paae; 1 of 3 1i¢ & D9



BILL OF LRDING

Fuz h=lp 4a chenicol energency dovelving gplil, leak, fivs or
expasdss, call CHEMTHEC 1-E00-424-9300. For cslla criglnating
cutnide Ehg essicdineatal Unlbed Statos, ooll T03I-527-3887.

Repzing

SALES OEDER NO: | BILL DF LADING/DRLIVESY N,
148662733 612443553

BHIZ? DATE /1472023

DRELIVERY DATE 03/14/3023 ]

Bhiigwonl cemscs he recosislgned or diverted withour paninnion of the Ahipper.

SHTP PRON _ ‘Por Shall Internzl s

HEmse | SDEUS Prodicts n
Addredits Zaclin 3R US Bx Whse

Jaccbaon Warshouse Cospany: Inc.

13033 Bsy Ar=s Sculsvard

PACADEMA TR 7T3507%-0830

UsA it 1}
SR 5302020632540563
— SNEF 0 CARNIER WANB: OGES041E08/CLOBRY FORMARIING 1D
Hune  : GRUSD Q RONDURAS (TEAUCIGALPAN :
Abrass:  THSUCIGALEA 2oL Wy

SLUN CENTRO AN.F.» FLAVA HIRARLOKES

TEGUCIONLPR Eeal Fumbersi 20083170

HONUURAS

SCAC ¢ 4FWE SEIFMENT 104%$ L34

120 4 1leqq4s1 PRe e KLRUS0G3755

THIED PARTY PREIGHT CHASGES BILL T0

Hagter Bill of Lading:
WiEh uttpched wmderlying
_ Bille of Ladizngy
INCOTERNS; D

FOB PICK UP AT PORY OF

Froight Chargs Ters
Cﬂi-!a_l:.r.

FAELGHT PORWNFDER: OHL GLOBRL / FAMALFINR HEFf: Tagaa7
SCHIS GEDER MUMEER . 148882735 =0 COHN 'IR13 E
FIN
BOTR LRI FimdeE; 13BE2653
BT LINE: HABRS LLOYD
VESHHL HAME AND VOYAQE: FREMANTLE SXPAESS 1320E
DOLUMENTATION SuT OFF, B5/LE/17 @
FORT DELIVERY CUT OEEs 0sf11/1y ¢ 12 ¥
Evn: 05713/13
foyr B5/28/L3 (5/31)
CONTATHER 83125 D
LOADING T HOUSTON, T=XAS
PERTINATION POAT: FUBRTO CORTES, RONTURAS
ULTTHATE SZSTINNTION: TEGUCISALPA
INLAND CAREI®H. GUT:# HINDS
ID CONTAOT NAM) PHONES : CHETSTAL HANCOCE @ 712-440-5858
CARGO LOAN Davs, ox/33/13
GOURCE PLOIT; JEXH
Erinsed on 05/15/201% O7:02 B Allcs Dy is Torpe Page: 2 wf 3 ¥19 & B0L




Heprine

BILL OF LADING SALBS TEDER WO. | BI1nb oy LADINI/DELIVERY MO,
For help in chemics! emergoncy Snvelving spill, leak, fice we 1 145802733 $13948583
supoura, gull CREMTREC 1-200-434-S300, For eally originaring ENIP DATE 05/14/2013
dtdn: o : i : | 783-527-3587. -
outdata= e oontinsncal Usnlted States, ecmll 703-527-3387 oy et 571472013
Enipmant Ccansot be raconglongd or divesrted wikhout parmissicn of bha ahippas,
| EHI? Thou For Shell Internai Uss
Hamn BOFIS Medunts "
Aodresa: Jackon 38 9 IZx dhee
dacobbon Hirehcuse Sompany, Zno,
II031 Bay Aved Joulsvars
PASADERA TX  7750-3008
TR \
I ¥ S201020€1344845)
SHXE T4 CARRIER namE; COEE041805/GLOBAL FORMARDING LT
dwmme 1D Q HONIREAS (1ER00IGALEA)
= T Hushay
plroun:  TEIDCIGAZOA s i
HIVD DENTRO BM,F. A BLAZMN MIRATLORES ) - -
mat;cmn S Seal Numbare: 20082170
HOITERAS B
BCAC 1 CFNG ESHIFHEKT: 101831134
CID Higeas4l PRO nusber: HLXUE00)75s
THIRD PARTY FREIOHT CMARGES BILL TO
————————— T TARTY FREICHT CMARGEY BILL _
Frazght Charga Term Master BIll of Leding:
Collact with attached undsclying

5ills of Ladinga
INCOTREME ¢

0B PICK U AT FOXT OF

STECIAL INSTSDOTIONS:

Ordey wont on block. wes reiesse on 08/22/2013 dataulted roady i3 05/313/50%% - PHoMDG od S 2p1s

DY BOT DELIVER ESFURE 5 DAYS OF THIl SATL GATE

Printsd on

05/13/3013 T2 By Rilce e



| ) DBLIVERY KOTE
W) o
: 12446583

4010

I Dalivazy |
i Husber 1 Number i
i 612448583 | 181541134 |
1 1 ]
======’=—=Q======a=:
Sold by HLes Bold to 11481216 Ordur Kombss Dalivery Datw
Shell Lubricanta Supply Company R.V. GRUFO Q MONDURAS 6. 143782703 14.05.2013
t.’.‘cr.::o.l. Van Bylanedtlahn 33 PO BOX K40 Yous SEEerERcE
A5%E HR . THE HRGUE £44 TEJUCTGALFA GOH% 0415 B rER
KREIBERLANTS HONDURAS
Company Hushsx 27283007 Incoterme [ Proeight Torme
708, PYSK Up AY FORT OF DUPARTIRE
Bhip From UESH Ehlp To 11444441
Taukan AT TS Ex ise GRUFZ @ HONDURAS (TEUUCICALEA)
Jamstuion Widrensdsy Conpany, Ius, TEGUCISALPA.
11031 Bay hraa Houlavard BLVD CENTRO AM.F.A PLARA NIRAFLOSES
PANAUEMA TX  77507-0000 TEGUCIGALFA
1A HOHDURAS
Bhigmeat Deteily
Bhdgmane Musbsr 101543334 Carrier Mimber/Nams SBOATAGE/GLORAL, FORMARDING TAD
Loull Duts ! Tins 0L/06/2015/ 14a 48

- ey T N e e e e e e e o o o e e e A e e e e b B e e e e m— e -

HEsndar Texrs / Instructions

FEAIGHT FOIWARCEN: DHL GLOBAL / PANALPINA ERFRI  UAB44T
BAPDE CHDER WRAMER: LE3RBRTIE e GUHN 0412 = BEM
BOOKTNE HUSDER: 11333858

£S5 LNz WAPAZ LLOYD

VESSEL PANE AND VOYAUE: FREMANTLE FRTRISS 13208

TACUMENTATION CUT OFp; 05/15/13 w4 i

PMRT DELIVMHY CUT OFF, 05/17/13 @ 12 M

ETO; pE/19/22

Eel T as/anf13 [s/31)

TONTAINER SIud; 113

IZADING DORT: HOUSTCN, TEXAS

SESTINATION BORT: PURATC CORTES, HONDURAD

ULTIMATE DESTIMATION! TEQUCIGALEA

IELAND CARRIER) GULF: WINTS

I0 COMTACT MAME/pHOMEH: CHATETAL HANCOCK @ Ti3-44D-5855

CASCO LOAD DATE; 050130

FOURDE FENNT: JEXW

SFRCTAL IHSTRUCIIONS: 00 ROT TELIVER UEPORE 5 DAYS OF THE SAIL DATH

shell Lubricante Supply Compsny BY haw (b= statutory sest in ThHa Hague, The Resheriaads and fts office addresa
av Stichrhage, Fonlngln Juliznaplein 1S, 2535 £ pen Haag, The Necherlands. chasber of Comméice nr 27263007

| Hame Tyatoper: | CerELfinate of Conforminy: with this | The stcurity Information Siwots of
| Sldnature: I'document, W& de inform you that che [ SBELL Lubricants ave 24/2% &
| Date: ! delivaced prodict haz been analysed | avallablie on Inksrmov:

e I anddn conforn tio all veguirssents | Www.Zoc.ahell con, For further



DELIVERY NOTH

@
==:==a====ng::=;=n.:=.===
I Delivsry |  ghipnenc |
i Humbar 1 Hunbar '
Y OB12446582 | 101542134 |
1 ] i
Produme Fraduct Dosesiption Drdezad Dy Delivared Grosa Helght Volumm
HM/BZ Indicatox Het Wuighs
Urder went on blegk, waAs ralsass on DAFRAL201L5 defanleed veady L B5713/0013 - URMISRG 04/23/7013
356024807 Tenoroil 200-30 Mobteor QUL 134iq¥ 188 Chr 148 ¢hm 1664 %3 308 L
1684 K5
Cliab, Has.: 5500323907
aateh
Tarler Nor 2710183020 Handling Type: SA Untaxed Thizd countries, Expert
ST00284F7  Permzofl 20M-50 Motor ©I1 3534k 420 CAR 420 CAR 5940 KG 5063 T
5400 %G
‘Chpe, Mar,: £59028457
Bakck
Tard£€ Koi 2930193020 Handling Type: BA Untexed Third councries, Export
1313 Yennzoll MTF 12vigu 84 OAR 84 TAR 517 K8 354 &L
B30 G
Cust, Mat, 3312
Aatch
Tariff Mo; FTID1SIG6H0 Bandling Type: A Untaxed Thizd couatrisa, Export
nug Pl Hatercycle 20W-50 SI 122gu 84 ChE 4 GiR 3313 K #5311
vsY I
Cust. Mat, 3 3686
Batch
Tariff Moy 2716153030 Hondling Type: %3 Untswed Third ccunt=ies, Bxport
sa7:1218 Frl Long-Lifs Gold 15W-45 1241t 188 CaR 150 CAR 1834 MG i%04 L
1681 ¥n
Tuuk: Mak.: 5071328
Epkah
Tari2f ¥or R710193020 Handling Typo: SA Unraxed Thivd countilom, Bpert
LSCUREETT  Penneoil 10W-30 Moter 031 185 1k 0 CcAm 60 CAR §33 ¥ BE3 1

theil

labyicanta Supply Conpany SV haz {tn statutory seat in Tho Hague, The Natharialils and Lta officy dddrosy

ar Sriohthege, Foningin Jullamaplein is, 2555 AA Dén Waag, The Netheriands. Clumber of Coimerce ne 29263807

! MWime Cuztomer,
i-Siunatara:

| Dt

1 -

| Same friver:

e e e A S  E— i —

ICartyfichte of Confarmlsy: with this | The fscurity mforsarion Wleots of
I doeument | we do dnform you LUt sNe | LHPLL Lubricanta ase 24/ &
fdéliverad product das bsen amalyand  avaiisble on Inteymak:

I3pd 12 conform to all requirements | b A akeil.oom, For furbher

{ Safined by the SHELL GRGUR for whar | Informacian about shell olgsse pee



DELIVERY ROTE.

feprine
===—g=ﬂ==:'====l=l=—_~.=‘=‘lr_::=v
1 Dolivasy | fdpreat |
1 Momber | Rumber |
I 512448363 | 103543334
i

F=otuct Froduce Casoription Ordaxad ary Dallvarsd  Geoas Weight Volume
BH/UG Indigater ‘Wer Welgkt
EET AN 1]
Tuwts Mt L40024537
‘Bardh’
Tariff ¥or 2710133029 Mandling Type: SA Untexed Third counctelos. Expor
7071336 Pul Loog-Life Gald ISW-40 1e55ugl 3 oEa 32 EA 5343 WG £€62 1
: : . S
uez. Mok, s071334
Uateh
Tard£2 So: 2710153020 Handling Type: 3A Ontaxad The¥d Sountries, Export
rersl Grags 19725 ED 18526 1
Toral Net 19069 5
Groms Weight of Tacking 500%E
droop Waight of the Shipsank 133254
¥o, of ¥allots 23

ALL ordexvs srs suhiect o our Goneral Conditions of Sale, providsd to ths customor from tiwe to tins, The
appliocabilivy of the gensral conditions of purchase cf tha customer fa sxplisitly rafected,

fipeil labricanty Bupply, Cempany IV han Ats statictory meat im T Hagus, The Hetherlands snd ity office addcess
di Stlehehage, _?.aninzl;n Jullansplsln 15, 2535 MA Dan Haag, The Nethorlands. Chambor of 0 <00 fr ITIEI007

| Hame Culbemmry : Csvtificaca of Conformity ) with khia The security information shooers of
[ Syaavaz=s: . decument, we do infcrm you thar ehe 1 SHELL Lubricants are 24/74 h

| Dates | deliversd prestuol Nas beon analysed | avatllzbla on Inreznat

1 Rt e e - jand is comtarm e al] reguiresancs 1w .eps . shall.com, For Eorther

| Home Driwow: Lsdefined by tho SHELL GROUP for whabt | Imforsiatisn sheur Shell slease ses
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Tegucigalpa M.D.C, 04 de Junio del 2013

Agencia Naviera Europea (ANAVE)
As Agents for Hapag Lioyd, AG
Area Caribbean

Presente

Estimados sefiores;
Reciban un cordial saludo de parte nuestra.

El motivo de la presente es para hacer formal reclamo por Robo completo de aceites y lubricantes
PENNZOIL del proveedor SHELL al consignatario Grupo Q segln factura comercial 1820125617 con
procedencia Houston, Contenador HLXU6003755 Conocimienta de embargue HLXUHOU130532029.

El valer de la mercancia esta distribuido asi

Valor de factura 1820125617 FO8 USD 58,869.16

Valor de flete a Tegucigalpa USD 3,475.00

Pago de impuestos USD 7,497.95 (Cambie 20.3323)
Pago de agente aduanero USD 259.60 (Cambio 20.3323)

Haciendo un total del reclamo de USD 70,101.71 por lo que solicitamos que realicen las investigaciones
y resuelvan, siendo ustedes los responsables del transporte de la carga.

Agradecemos su atencion a la misma.

Atentamente,

Verenice Rubije

Supervisor de
DHL (HONDURAS) S.A DE.V
CC: Archivo
Diiibache MR Woitd et San Pedro Suls Teguaigaipa
BAL AXPAEEE (OCINNCE FNANCE Gmnplggo ing. Calpules Anlito Perifarico Zona ia Cefada
Km. 7 Caretera 2 la Lima Alratt de Botlegas Unkaver
Tel: (304) 5081313 Tel.: (504) 266-1313

Fau: (504) 558-8537 Fax: (504) 245-0164 / 245-0255



&€ Hapag-Lioyd

Hapag-Lloyd Costa Rica, S.A.
Qficentro Efecutivo L3 Sabana
Toere7, Pigs a

San Jose, CostaRica

Te! 508 2510 5868
fax 505 22914631

Junio 12,2013

Sefior. Xavier Abufele
Transportes EXA
Presente

Estimados sefior:

Hapag [ loyd hace responsable a su representada Transportes EXA por el robo ocurrido el pasado
Viernes 31 de Mayo. 2013 contenedor HLXU 6003755, carga Booking 13883859, BL
HLCUHOU130532029 - HOU068370 - cuando la unidad de transporte se desplazaba en la ruta ,
Puerto Cortes/ Tegucigalpa.

El monto a indemnizar a nuestro cliente DHL/ consignatario  GRUPO Q. esde USD. 70101.71

Favor indicar  si usted requiere alguna informacion adicional para efectos del tramite ante su
aseguradora.

I

Atento Saludo

A

Sergio Herna dez
Hapag Llgvd Costa Rica
Tel.506 42519-3932, 506-8849-4901
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Carior  Hapag-Lloyd Aktiengesallschat, Hamburg Arrival Notice
| Stippar

DHL GLOBAL FORWARDING

AS AGENTS FOR DANMAR LINES LTD. « Hapag-l.loyd

19120 KENSWICK DRIVE

HUMBLE Camier's Reference: | SEA WAYBILL | Page:

TX 77338 13883859 |HLCUHOU130532029| 1 / 2
Pleass address Inquines to

| Consigree AGENCIA NAVIERA EUROPEA S.A.

DHL (HONDURAS) S.A. DE C.V. (ANAVE)

COMPLEJO INDUSTRIAL CALPULES EDIF. PLAZA MARITIMA, 4 CALLE ENTRE

KM. 7 ATRAS DE CAOBAS DE HONDURAS |1 Y 2 AVE., BARRIO GUAMILITO

SAN PEDRO SULA 00000 SAN PEDRO SULA, HONDURAS

HONDURAS, CA *HNO320 |TEL : +504 2544 0464

MAIL: anaveimp@anave.hn

| Notify Address (Carmer not responsibis for failurs 1o notify)
DHL (HONDURAS) S.A. DE C.V. Place of Delivery
COMPLEJQO INDUSTRIAL CALPULES TEGUCIGALPA
KM. 7 ATRAS DE CAOBAS DE HONDURAS
SAN PEDRO SULA

HONDURAS, CaA *HN0320
[ Ocean vesser | veyage e 1320E
FREMANTLE EXPRESS
] Orcarmying Vessal I Voyage No. Discharging PierTerminal
EMPRESA NACIONAL PORTUARIA
| Port of Loading | Port of Gischarge Dus to amve-al Terminal.
HOQUSTON, TX PUERTO CORTES 28.MAY.2013
Comainer Nos Seal Nos:Marks ang Nus| Number and Kind of Packages, Deschiption of Goods I Gmss Waight |I Massurament

DESDE 1 OCTUBRE 05 EL NUEVO TERMINAL DE IMPORT ES:

SERVICIOS CONSOLIDADOS DE HONDURAS S DE R.L (VOTAINER)
ALDEA EL CHILE PUERTO CORTES HONDURAS, CARRETERA PUERTO CORTES
HACIA SAN PEDRO SULA KILOMETRO 3, FRENTE A CASETAS DE PEAJE

HORAS DE OPERACION: LUNES A VIERNES 8:00-12:00 13:00-17:00 HRS
SABADO B8:00-12:00 HRS

CARRIER HAULAGE 6 HORAS PARA DECARGA - DROP&PICK CHARGE APLICABLE

DESPUES DE LA 7 HORA - §75

CLIENTE POR FAVOR DEVUELVA CONTENEDORES DE IMPORTACION A VOTAINER,

Crargs| Rale | Basis | wirvioival |9-\C[ Amount

Important Notice

We are plassed to nota that your company has been named on the Bill of Laging
2s tha notify party or consignas. To ensure prompt rsleass of your cargo ang o
avoad renl ana demurrags chargas, your sttantion i drawn Ip the following which
should be presanted to the Hapag-Lloyd AG office noled above

1. An Original engorsed Blll of Lading or = il prove of dantity in case shipment 1ook
placs on'a Saa Waybill

2 Fraight and Charges if applicatie

3. Confirmation of dellvery raquiremants

I you require assistance in amanging local Customs Clearance pleass condact
your local Hapag-Lioyd AG office

Gooos accaptad for transpartation on tha lams and conditiona of the Cairiers
current Biil of Lading or a Sea Waybil

| Curranty Flace of Issue Date of lesye

SAN PEDRO SULA 24.MAY.2013
*** Please visit www.hapag-lloyd.com for schedule / cargo tracing ***

Rate of Exchange Total Fraight collect




Hapag-Lloyd Aktiengesalischaft Hamburg

Cont/Seals/Marks

HLXU 6003755
SEAL:
20082170

MARKS & NOS:
149882733

*SLAC = Shipper's

&€& Hapag-Lioyd

Page 2 / 2
HLCUHOU130532028
éééiéééé /Description of Goods Weight Measure
CONT. 40'XS'6" HIGH CUBE CONT. SLAC*
1016 PACKAGE 19325,0 50,000
ON 22 PALLETS KGM MTQ

OIL LUBRICANTS
HS-CODE : 34 03 11

MOVEMENT : FCL/CARRIER'S HAULACGE
UN PKGS : PK

Load, Stow, Weight and Count

1016 PACKAGES



tarier; Hapag-Lloyd Aktiengesellschait Hamburg

Sea Wayhbill

Multimedat Transport or Port to Porl Shipment

|5hlpper-

DHL GLOBAL FORWARDING

AS AGENTS FOR DANMAR LINES LTD.
19120 KENSWICK DRIVE

HUMBLE

TX 77338

us

,
é

&€ Hapag-Lioyd

Carrier's Hele’renr.e:l SWB-No.: l P

age:
13883859 HLCUHOU130532029 2 / 3

| Cansignea:

' DHL (HONDURAS) S.A. DE C.V.
COMPLEJO INDUSTRIAL CALPULES

7
5

KM. 7 ATRAS DE CAOBAS DE HONDURAS
SAN PEDRO SULA

/ HONDURAS, CaA *HNO0320
Us

/ |' Notify Address (Camier not responsible for faflure to notify):

DHL (HONDURAS) S.A. DE C.V.
COMPLEJO INDUSTRIAL CALPULES

Export References:

5HO003732

Forwarding Agent:

Consignes's Referance:

] Port of Loadi

HOUSTON, TX

Port of Discharge:
PUERTO CORTES

Place of Raceipt:
KM. 7 ATRAS DE CAOBAS DE HONDURAS
SAN PEDRO SULA
HONDURAS, Ca *HNQ320
us
I"Ves_seﬁs]: Oyage-No,.
FREMANTLE EXPRESS 1320E| Piace of Delivery:
‘ TEGUCIGALPA

Cantpmerteos .Seal Nps | Mares and Nos

AES-ITN: X20130515019140

a Waybill - Not Negotiable ..

PORT OF LOADING: HOUSTON, TX

MNumtiar ang King o Paceagws: Descnpton pi Googs

1 CONT. 40'X2'6" HIGH CUBE CONT.

NS

I Grosk Wesght I ‘takzurament
SLAC*
g |HLXU 6003755 1016 PACKAGE 19325.095  50.000
'S |SEALS : ON 22 PALLETS KGS CBM
B 20082170 OIL LUBRICANTS 42603.825

‘o JJ20082170 LBS

2 | MARKS & NOS:

& | 149882733

o

g *SLAC = Shipper's Load, Stow, Weight and Count

a

& | SHIPPED ON BOARD, DATE : 18/MAY/2013

VESSEL NAME: FREMANTLE EXPRESS VOYAGE: 1320E

Atis Partioiars as geclsred by Shipoor, Without rEspon Bty
prwatanty 3% 1D correaings by Camer fane ciguss 11]

1 Sppess dechired v (see chiss 711) a0 72
J/ Totw Mo of Coniainers *mtssend oy tha Camae Pazuages recsvisd by tha carrar
1
Maovemenl Lufrency.
FCL/FCL UsD

Charge |Rate Basis  [(WUVolivai PiC [Amaiunt
) T F ]
=
=
=
=
.
%>
7
=
/ = | Total Ereight Prepaid [Total Fraight Collest Tolal Fraight
Ag 2847.00 2847.00
(=3

RECEIVED by the Carier Irom the Shipper in apparent good order and condition
(unless olherwise noted harsin) tha total numbsar or guantity of Containers or other
g_a,r_;xage«; or Unita indicated in the box opposite entified Total Ne. of Containers!
ackages recenved by the Carmisr” o Carriage subject to gl the
conditions hereaf (INCLUDING THE TERMS AND CONOITIONS ON THE
REVERSE HERE OF AND THE TERMS AND COMNDITIONS QOFTHE CARRIER'S
APPLICABLE TARIFF) from the Pigce of Receipt or the Port of Loading whicheear
is apgplicabie, o the Pon of Discharge or the Place of Deiivery, whicheyar |s
applicabie. in sccepting this Saa Waybll! the Merchant expressly accepts and
rees 0 all s lerms and conditions whethsr printed. stampoed o written of
il ‘E.erwrse incorporated, notwithstanding the nen-signing of this Sea Waybill by the
Merchant

Place and data of issye:

HOUSTON, TX 15/MAY/2013

Fraight payable at

FOR ABOVE NAMED CARRIER
HAPAG-LLOYD (AMERICA)INC. (AS AGENT)
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A S\ e nofiay joN - inake



Hapag-Lloyd Aktiengesellschaft, Hamburg

Page 3 /

BASIC FREIGHT PREPAID
ORIGIN HAULAGE CHARGES PREPAID

DESTINATION HAULAGE CHARGES PREPAID

ORIGIN PORT CHARGES PREPAID
DESTINATION PORT CHARGES PREPAID

THESE COMMODITIES, TECHNOLOGY OR

THE UNITED STATES IN ACCORDANCE W
REGULATIONS. DIVERSION CONTRARY TC U.S.

EXPRESS BILL OF LADING..

SERVICE CONTRACT NUMBER: S3NCD035

WHARFAGE ORIGIN
CARR. SECURITY FEE
SULPHUR FUEL SURCH
BUNKER CHARGE

TMNL SECURITY DEST
THC DESTINATION
LUMPSUM

3

&€& Hapag-Lioyd

SWB-No. HLCUHOU13053202%9

RATE BASIS W/M/V

110.00

SOFTWARE WERE EXPORTED FROM
ITH THE EXPORT ADMINISTRATION
LAW PROHIBITED. NLR

PREPAID COLLECT

20.00
480.00
6.00
110.00
2150.00



INFORME POLIGRAFICO, PERIODICO
I. DATOS GENERALES

e Nombre: Concepcion Turcios Guevara
o Edad: 53 anos

« Estado Civil: soltere

« Fuesto: motorista

e Direccion: Puerto Cortes

« Sede: San Pedro Sula

+ Fecha; 10/06/2013

. DATOS TECNICOS

Concepcion Turcios Guevara Es una persona confiable por que respondié en
forma veraz a todas las preguntas de su examen

Al momentc de la entrevista mostrd tranquilidad, seguridad personal,
emocionaimente estable, con respuestas amplias y espontaneas. Admite ser
bebedor ocasional, no tiene antecedentes de drogadiccion, ni penales, no tiene
tatuajes, ni relaciones con maras. ni bandas de delincuentes

Al cuestionarie sobre si sabe de alguna persona que trabaja en Transportes
EXA que haya robando dinero o mercaderia; dijo: “No saber de nadie"”.

Al cuestionarle sobre si personalmente ha robado dinero o mercaderia de
Transportes EXA: dijo: “No hacerlo™.

Al cuestionarlo si a cometido alguna falta grave como que Transportes EXA
considere para retirarlo; dijo: “No hacerlo”

Al aplicarle el examen poligrafico, y analizar sus graficas, despuées de Io
confesado, no se encontrd reacciones de mentira. por lo gue se considera,
CONFIABLE.

Su personalidad presenta buen equilibrio emocional. familiar y laboral.
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CUESTIONARIO EXAMEN POLIGRAFICO PERIODICO

¢ Su nombre es? Concepcion Turcios Guevara

¢Sabe usted de alguna persona gue trabaje en Transportes EXA que haya
robando dinero o mercaderia de la empresa?

(Usted personalmente esta robando dinero o mercaderia de Transportes EXA?

. S€ a puestic de acuerdo con alguna persona para robar dinero o mercaderia de
Transportes EXA?

¢Ha permitido usted que saque dinero o mercaderia de Transportes EXA: a
sabiendas de que es robada?

¢Se a beneficiado con algun robo de dinero o mercaderia hecho a Transportes
EXA?
[,

¢Esta encubriendo alguna persona gue ha robado dinero o mercaderia de
Transportes EXA?

¢Usted facilito informacion para que se cometiera el asalto seguido de robo a una
vehiculo propiedad de transporte EXA?

¢Ha vendido o regalado mercaderia robada ha Transportes EXA?

¢Sabe guien o quienes les cometieron el asalto seguido de robo hecho a su
persona y companero en un vehiculo propiedad de Transportes EXA?

¢ Usted se auto robo?
<Ha cometido alguna faita grave como para ser despedido Transportes EXA?

¢ Dijo la verdad a todas las preguntas de su examen?
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Tegucigalpa M.D.C, 04 de lunio del 2013

Agencia Naviera Europea (ANAVE]}
As Agents for Hapag Lloyd, AG
Area Caribbean
Presente

|
Estimados sefores: ‘
Reciban un cardial saludo de parte nuestra.

Lntes

El motiva de la presente es para hacer formal reclamo por Robo completo de aceites y lubri
PENNZOIL del proveedor SHELL al consignatario Grupo Q segun factura comercial 1820125617 con
procedencia Houston, Contenedor HIXUB003755 Conocimiento de embarque HLXUHOU1305320268.

El valor de fa mercancia estd distribuido asi:

Valor de factura 1820125617 FOB USD 58,868.16

Valor de flete a Tegucigalpa USD 3,475.00

Pago de impuestos USD 7,497.95 {Cambio 20.3323)
Pago de agente aduanero UsSD 259.60 (Cambio 20.3323)

Haciendo un total del reclamo de USD 70,101.71 por lo que solicitamos que realicen las investigaiciones
y resuelvan, siendo ustedes los responsables del transporte de la carga.

Agradecemaos su atencion a la misma.

Atentamente,

Verenice Rubjs
Supervisor de Ffa

DHL (HONDURAS) S.A DE.V

CC: Archivo
Deistoct San Pedro Suka Togudqnhm:
E.,ﬁ: “Qmm: .: Compisio ind. Calpules Anillo Pariterico Zona ia Cafiada
e ‘ K. 7 Carrelora & & Lima Args de Bof Unilevar
Tel.: (B04) 508-1313 Tel: (5D4) 2B4-1318

Fa: (504) 553-8567 Fax: (504) 2450164 [ 2450285
|
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HAPAG-LLOYD AG Page: 1 / 2
WOREK ORDER
Workorder : 78980512 1 Date Issue: 13/05/30
Department : HAPAG-LLOYD GUATEMALA S.A.
LEMUS PORTILLO, MARI Phone: +502 2205 4015

Order to : EXA 00000 SAN PEDRO SULA
Distribution : EXA 13/05/31 02:14 h
Remarks

SHIPMENT: 13883859
MOVILIZAR EQUIPO EL DIA 30 MAYO 2013.
DIRECCION;DIRECCIN :BULEVAR CENTROAMERICANA FRENTE A PLAZA MIRAFLORES
FRENTE A PROVAL . TEGUCIGALPA,

ATT. CLAUDIA OYUELA

TEL2235-92-20.

Pick up Pick-up 13/05/29
EMPRESA NACIONAL PORTUARIA
(ENAP) - TERMINATL

PRIMERA AVE. ESTE, CALLE 4
00000 PUERTO CORTES
HONDURAS

Phone :504-504-6650923

To by TR Arrival 13/05/31 08:00
ALQUIMIA INTERNACIONAL

COL. PALMIRA, CALZADA BARAHONDA 329

TEGUCIGALFA

HONDURAS

Phone :504-504-2367457

To by TR

VOTAINER

SERV.CONSOL.DE HOND S.DE R.L.DE C.V
KILOMETRO 2 CARRETERA PUERTO CORTES
A SAN PEDRO SULA

00000 PUERTO CORTES

HONDURAS

Phone :504-620-4200

Handover Ref.: 13883859 Contract Party:
CONTAINER - INFORMATTION

Cntr 1 : HLXU 6003755 45Gp 40'X9'g" HIGH CUBE CONT.
Cont. Gross : 23325 RKGM Container Tare: 4000 KaM

Seal - No . JJ20082170,20082170,20082170

Shipment . 13883859-001 Final Destin. : TEGUCIGALPA

Ex Voyage : 64473 FREMANTLE EXPRESS

From : HOUSTON, TX Arr.Date: 13/05/28

Sched. Voyage: 1320E



HAPAG-LLOYD AG Page: 2 / 2
WORK ORDER

Workorder : 788580512 1 Date Issue: 13/05/30

BOL Number : HLCUHOU130532029

Shipper Consignee

DANMAR LINES DHL (HONDURAS) SA DE CV

DHL DANZAS COMPLEJO INDUSTRIAL CALPULES KM.7
19120 KENSWICK DRIVE ATRAS DE CAOCBA DE HONDURAS
HUMBLE, TX 77338 SAN PEDRO SULA

Packages Carge Description Cargo Gross DG
1016 PACKAGE ON 22 PALLETS 19325 EGM N

OIL LUBRICANTS
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