&€& Hapag-Lioyd

IMPORTANT NOTICE
Sustainability Policy of Hapag-Lloyd

Reference is made to the Vendor Agreement between ourselves, as “The Line” and
yourselves as “The Vendor”.

Our Basic Quality & Environmental Management System (QEM) has been amended to
include our new Sustainability Policy (attached) and signed by Michael Behrendt,
member of the board, and replaces the previous QEM policy.

The Sustainability Policy now also includes our care for employees’ health and safety
and expresses Hapag-Lloyd's current and future commitment to protect our
environment and to provide the highest service quality.

Our Sustainability Policy can also be found on the Hapag-Lloyd website as well. Once
you have accessed the Hapag-Lloyd home page. click on Company / Sustainability /
Sustainability Policy.

Please acknowledge receipt of this letter and acceptance of the matters contained
herein by signing in the appropriate space below. Please sign both copies including

the attached QEM policy and return one copy to my attention and retain one copy for
your record.

Company Name:_ CONMO XA 3S.A. DE QY.
Location: Eigﬂ :P“lm :IJ&

Name: x‘wu h&&k_

-

-

Signature:

Date: _ﬂmmju'ﬂ;ﬂ)lq
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This is the print version of this page.

Sustainability
Policy

Preamble

Our Sustainability Policy expresses our current and future commitment to protect the environment, provide the highest
service guality, and care for employees’ health and safety.

Hapag-Lloyd is an inncvalive company within the global container transport industry. As an environmentally oriented
company, we place high priority on environmental issues in managing our business. We will continue to seek inventive
ways to conserve global resources and protect the environment. This is proof of our commitment to the environment and
society.

As a quality oriented carrier, we have structured our processes throughout our worldwide organisation in a systematic
manner which helps us in meefing the high expectations from our customers, business partners, employees, and other
stakeholders. We are continuously aiming at fulfiling our customer’s curment and future needs in order to ensure customer
satisfaction.

Being a responsible company, we ensure a safe and healthy work place is provided 1o all our employees. Our highly
motivated employees are the basis of our success. Awareness is raised throughout our worldwide organisation to
recognise our sustainability commitments. The services we offer are a product of successful cooperation of many
people woridwide,

This palicy is available to the public.

Principles
The foliowing principles are communicated to all persons working for or on behalf of Hapag-Lioyd:

1. The Management exemplifies a cuiture focused on sustainability that encompasses the quality of our services,
environmental protection, as well as employees’ health and safety. Staff are encouraged to emulate this.

2. The basis for all our sustainable activities requires the adherence o and compliance with all relevant laws and
regulations.

3. The Management uses clearly defined measures 1o monitor, develop, and maintain our quality and environmental targets,

These targets in addition to our sustainability policy are regularty documented, reviewed, and communicated.

4. Customers are our partners. We aim to provide customer satisfaction at all times by being aware of their requirements.
We closely cooperate with our customers in order to increase quality and minimise the impact on the environment.

3. The hallmark of our efficiency is marked by our well rained and competent employees as well as our excellent
equipment.

6. We continuously improve our high standards in order to benefit our customers, business partners, employees, and other
stakeholders,

7. An important quality objective is "zero mistakes”. Avoiding mistakes takes precedence over comecting them.
8. The prevention of accidents has a high priority. Measures of precaution to avoid environmental pollution are in place
world wide.

9. We provide a safe and healthy working place for all our employees.

10. Standards that we apply to ourselves also apply to our sub-contractors. It is not they, but we who vouch for the services
provided with the company’s good name.

Novesmbers, l‘l~"”Ir 2019
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http://www hapag-lloyd.com/en/about _us/environment_policy.html

fhtnnin

Michael Brendt, Chairman of the Executive Board of Hapag-Lioyd

Company Name: QUHMD!ﬁ S.h. de C.V.

)

Date: Nnmlw—f; 14,2019




Quality- and Environmental Management System ‘ H@QQ'UOW

SUBCONTRACTOR AUDIT
_{;_nmﬁany: | CONMOXA SA DE C.V. _ ]
Audit No.: No.
Auditor(s): 1 ) )
Date _ November, 14, 2019 )
| Place: Honduras N

“All questions must be answered, if it does not apply to your company, please indicate “N/A™ *

Question: Remarks

Policies / Organization

| Are you working in accordance with an
=  Quality Management System?
= Emwvironmental Management System?

If s0, please specify scope

Is the Quality/Environmental Management No.
| System certified by a third party?
If yes, to which standard?

' Do you have a quality / environmental policy? | Yes.
If so, please enclose a copy.

Do you have a person responsible for quality / | Yes
| environmental issues?

Do you have a safety policy established by the | Yes
management? |
If yes, please enclose a copy.

| Do you have a person responsible for safety | Yes
issues?
' Do you have a corporate citizen policy? Yes

Do you have dedicated staff for corporate social | Yes
responsibility (CSR)?

Do you have any policies regarding non- Yes
discrimination, child Labor etc?

Quality and Environmental Program
Do you have specified and measurable quality/ | Yes
environmental targets that are followed up?
If so, please give examples.

['Is there a written action plan for reducing the Yes
environmental impact from your company?

5210 Environmental Management Page 1of 6
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Quality- and Environmental Management System « HW'LW

SUBCONTRACTOR AUDIT

Environmental Report
| Does your company publish an environmental No

safety, Social and Health Issues
| Do you have specified and measurable safety Yas
| targets that are followed up?

if so, please give examples.

[Is there a written action pian for implementing | Yas
(traffic) safety improvements in your company?

' Do you have an action plan for emeargency Yes
sfuations?

}Duwuhmeammumpw&uiﬁﬂmts ' Yes
and accidents?

Did any accidents occur during the last year?

Do you have any health programs impl&nﬁﬂmd? No

| Does your company offer any employee Yes
benefits?
Do you carry out community projects? Yes

Do you publish reports on your organization's Yes
social performance? i

" Are you involved in any corporate citizenship | Yes
working groups or organizations?

Education / Training
Has your staff been trained in basic 75%
environmental skills?

If so, how large is the proportion of the staff:

1-25%, 26-50%, 51-75% or 76-100 %

Has your staff been trained in basic safety 76-100%
skills?

If so, how large is the proportion of the staff:

1-25%, 26-50%, 51-75% or 76-100%

Have your management team been trained in | Yes
| environmental skills?
Yes /No

i b?wu have programs for skills management? Yes
How do you ensure that your employees receive
| the appropriate training for their job?

5210 Environmental Managemant Page 2ol 6
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Quality- and Environmental Management System

&€& Hapag-Lioyd

SUBCONTRACTOR AUDIT

Emission Data
Do you have emission data available?
L] CO=
= S0
s NO,
= Others (e.g. particulate malters)

NO

Do you calculate emission data for your whole
fleat?
Please describe calculation method.

‘Do you have an action plan to reduce
emissions?

Yes

Road Transport

Please indicate total number of vehicles

FOR EUROPEAN REGIONS:
Please indicate number of vehicles per Euro

class:

EUROC O
EURO 1
EURO 2
EURO 3
EURO 4

FOR OTHER REGIONS:
Please specifiy types of vehicles used.

Have drivers been trained in fuel efficiant

4
If so, what is the proportion of drivers that have
been trained?

O 1-235%

O 28-50 %

O 51-75 %

O 76-100 %

Yes

Do you follow up fuel consumption on a vehicle
level?

What type of fuel is used for your vehicles?
{Sulfur content)

Yes

Did your company nominate a safety /
hazardous goods advisor?

Yes

Are drivers trained regularly on transportation of
hazardous goods?

Yes

 How do you check that drivers always have valid
driving licenses?

We have a documentation system that aleris
when are not active their licenses.

5210 Environmental Management
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Quality- and Environmental Management System ‘ W

SUBCONTRACTOR AUDIT

Road Transport

How do you ensure that drivers on duty are nol
affected by drugs and alcohol?

Is there equipment in the vehicle that enables
mobile phones to be used hands free?

'How is follow-up conducted of the law regarding
driving and rest times?

How do you check that regulations regarding
securing of cargo are complied with?

How do you check that no overloading occurs?

Do you have cleaning facilities for your vehicles?

What types of detergents are used?

How do you ensure that cleaning water/residues
are properly collected and disposed?

Rail Transport

Have drivers been trained in fuel efficient
driving?
if so, what is the proportion of drivers that have
been trained?

O 125%

O 26-50 %

0O 51-75%

0O 78-100 %

Do you follow up fuel consumption on a vehicle
level?

What type of fuel is used for your vehicles?
{Sulfur content)

Did your company nominate a safety /
hazardous goods advisor?

Are drivers trained regularly on transportation of
hazardous goods?

How do you check that drivers always have valid
iriving i )

How do you ensure that drivers on duty are not
affected by drugs and alcohol?

5210 Environmental Management Page 4 of 6
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Quality- and Environmental Management System ‘ *WGQ'UON

SUBCONTRACTOR AUDIT

Rail Transport
Is there equipment in the vehicle that enables
mobile phones/communication equipment to be
used hands free?

How is follow-up conducted of the law regarding
driving and rest times?

How do you check that regulations regarding
securing of cargo are complied with?

How do you check that no overloading ocours?

Do you have cleaning facilities for your vehicles?

: s =

How do you ensure that cleaning water/residues
are properly collected and disposed?

For Feeder/Barge Operators

Please describe your method of ballast water
exchange.
How do you monitor the process?

What type of antifouling is used for your fleet?

How do you treat wastes and garbage on board
vessels?

Please describe the security system
implemented on board your vessals.

How do you ensure that security standards are
adhered to on board your vessels?

How do you verify the adherence to security
standards on board your vessels?

Offices | Administration

Do you monitor all relevant environmental Yas

| aspects (in offices)?
=  Water consumption

Electricity consumption
Energy consumption for heating
Cleaning materials
Paper consumption
Recycling of toner cartridges

5210 Environmental Management Page Sof 6
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Quality- and Environmental Management System « w

SUBCONTRACTOR AUDIT

Offices /| Administration
= (Others

| Did you nominate a security officer? Yes

| Do you have an employee responsible for waste | Yes
management?

| Do you work with sub-contractors? Yes

Do you make quality, environmental and social | Yes
demands on your sub-contractors?
|

Laws and Regulations

How is compliance with legal requirements, laws | We comply with all national and international
and regulations regarding environmental policies and regulations

| protection and safety at work ensured?

Which laws and regulations are specifically Transport law I
| relevant to your business? |
3 | |
How do you ensure that information on legal | Auditing
requirements is up to date?

Is compliance with legal requirements evaluated | Once a year
| regularly?

Company name: CoN Mox A ff)ﬂ lef c.v

Name: )(ﬂ({l =r Moo i:—el't

Signature:

Title: Gcmmml f\f\':,ﬂﬂ.le}ff

Date: N-u v c"mjﬂ'Cf \ ﬁ.,rﬁ
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&€ Hapag-Lioyd

IMPORTANT NOTICE
Retention Documents & Disposal Policy of Hapag-Lloyd

Reference is made to the Depot Vendor Agreement between ourselves, as “The Line”
and yourselves as “The Vendor”.

Our Basic Quality & Environmental Management System includes retention period for
documentation that Vendors are under contract responsibility to keep a copy of for a 10
year period. Disposal of said documents are to be done after expiration of the agreed
period, with written authorization of the Line. All documents are to be shredded: in
agreement with our commitment to protect the Environment.

Please acknowledge receipt of this letter and acceptance of the matters contained

herein by signing in the appropriate space below. Please sign both copies and return
one copy to my attention and retain one copy for your record.

Name of Vendor: CONMOXA &4 e CV
i Pl Ll
Name: Xower ALl

ey

Signature: /
Tite: _Gencm! Macjb{
Date: U\Himlud; H-:__ZCJH




&€& Hapag-Lioyd

Please find below bank detail information required for vendor payment.
It's essential that bank information is accurate for funds to be transferred efficiently.

Adjunto la information bancaria requerida para pagos a nuestros proveedores.
Es esencial que los datos bancarios estén correctos para evitar problemas de
transferencia.

Intermediary Institution / Banco Iintermediario
Nombre de Banco Intermediario; Citibank M.A.
Direccion de Banco Intermediario: 111 Wall Street
New York, New York 10043
Swift de Banco Intermediario: CITIUS33
ABA de Banco Intermediario: 021000089

Account with Institution - Name, Address & Swift
Banco Beneficlario - Nombre, Direccibén, Swift y No. de Cuenta

Nombre de Banco Beneficiario: Banco de America Central Honduras, 5.A.

Direccion de Banco Beneficiario: Blvd Suyapa frente Emisoras Unidas
Tegucigalpa, Honduras C.A.

Swift de Banco Beneficiario: BMILHNTE

Beneficiary Customer - Account, Name & Address

Datos del Beneficiario Final - No. de Cuenta, Nombre y Direccién

No. de Cuenta del Beneficiario Final : 730339731

Nombre del Beneficiario Final: CONMOXASADECV

Direccion del Beneficiario Final: SAN PEDRO SULA . HONDURAS C.A

X4u. ¥ Anfenic ﬂg:f&ﬁ Galle .
%L al R ative
e Legal Representative

é-i?-u‘ .'ﬂj MiaAd ey
Company Title / Position’

loy. (Y 2219

Date




Hapag-Lloyd Supplier Code of Conduct

Hapag-Lioyd AG (herein after called "Hapag-Lioyd™) has been one of the world's leading liner shipping companies for more
than 150 years. Our global focus requires a common set of values and principles that extend throughout the whole transport
chain.

The Hepag-Lioyd Supplier Code of Conduct ("Supplier CoC") sets mandatory standards for all suppliers (as defined below)
and determines the minimum expectabons Hapag-Lloyd requres ils suppliers 1o comply with when doing business with
Hapag-Lioyd Hapag-Lioyd encourages all of its suppliers to go beyond these requirements and strive for continuous
mprovement across all the areas it encompasses.

Definition of a supplier- Any person or legal entity providing Hapag-Lloyd or its affiliates with services or products.

Relations between Hapag-Lloyd and its suppliers are based on the acceptance of contractually clearly defined and
appropniale interests of each party in compliance with the Hapag-Lioyd Global Code of Ethics. This Supplier CoC reflects the
requirements of the Hapag-Lioyd Global Code of Ethics and Hapag-Lioyd's commitment io the following principles, which
Hapag-Lioyd also expects from its suppliers

Minimum standards Hapag-Lloyd requires its suppliers to comply with:

The Supplier confirms that the following principles are the basis of all business achvities and interaction with employees and
business partners:

Protection of human nghts

Respect for the personality and dignity of the individual

Respect for fair and cooperative collaboration

Professionalism, truthfulness, loyalty, personal responsibility and integrity

Respect towards fellow humans and the environmenl

Prohibition of any discrimination based on ethnic background, religion, age, gender, disability, sexual identity,
ideology, affiliation to a political. religious or trade-union organization

= Prohibition of unworthy working conditions and child-, forced or compulsory labour according to local laws

. Compliance with the maximum number of working hours laid down in the applicable local laws

. Provision of fair remunerabon under considerabon of the applicable national statutory minimum wage to all
employees

The Supplier confirms adherence to all relevant laws and regulabons applicable for all its business activites. The Supplier
complies with apphcable nabonal and international rules and regulations, including but not limited to those related to:

c tit
*  Embargos & Sanchons
*  Corruption

*  Money Laundering

Hapag-Lloyd is determined to achieve the highes! ethical standards in all of its business transactions and expects the same
from its suppliers. Hapag-Lloyd does not tolerate any form of corruption. whether public or private, active or passive. The
Supplier confirms that immoral or corrupt practices, extortion or bribery performed by employees or business pariners are
not accepted.



Hapag-Lloyd Supplier Code of Conduct

The Supplier must be aware of the following principles that constitute the basic standards of the Hapag-Lloyd Anti-
Corruption policy and are applicable for all Hapag-Lloyd employees. Hapag-Lloyd representatives shall not be offered any
gifts, hospitality or expenses that could be considered unreasonable or mappropriate with regard to possible business
transactions.

Gifts: Hapag-Lloyd employees are prohibited from asking for favours, accepting, receiving or giving any gifts, except
for locally accepted small giveaways from individuals, that they come into contact with in the normal course of
business.

%  Hospitality. Hapag-Lloyd employees are not allowed to request invitations from business pariners. As guests of
business pariners, Hapag-Lloyd employees are only permitted to accept invitations to events or business junches if the
invitation is voluntary, supports a legilimate business purpose and serves the normal course of business,

“  Travel Expenses: It is not permitted for business pariners to take over costs for accommadation for Hapag-Lioyd
employees.

%  Financial Benefits: Hapag-Lloyd employees are prohibited from asking for or accepling payments, loans or any other
financial benefits from suppliers, traders or customers for personal benefit.

The Supplier confirms that there are similiar guidelines in place applicable for the Supplier's employees.

The Supplier confirms that it prevents situations where there is a conflict of interest between the Suppher and Hapag-Lloyd
and which may lead to a damage for Hapag-Lloyd.

The Supplier confirms to have procedures in place to ensure legal compliance and to have an appropriate compliance
management system to enable adherence to this CoC or to the supplier's own eguivalent CoC, Hapag-Lioyd's Global Code
of Ethics can be found on the Hapag-Lloyd Website (Hapag-Lloyd Global Code of Ethics). Detailed contact information
refeming to the Hapag-Lloyd Whistieblower Hotline which offers the possibility for anonymous reporting of Compliance
incidents is available as well.

In the event of serious violations of the principles stated in this Supplier CoC, Hapag-Lloyd reserves the right but not limited
to immediately terminate the business relationship with the Supplier. A severe breach of this Supplier CoC may be
considered as a breach of the contract/agreement by the Supplier.

Please sign one of the following options a) or b):
a) | the undersigned Supplier hereby confirm adherence to this Hapag-Lloyd Supplier Code of Conduct.

Location, Date Company name and signature
(to be signed by an authorized person)

or

b) . the undersigned Supplier hereby confirm that the Supplier's own Code of Conduct is in line with this Hapag-Lloyd
Supplier Code of Conduct,

N den SuL. I\'lasm'm'iﬂlmﬁ CONMOXASA ec v, A

Location, Date Company name and signature
(to be signed by an authorized person)
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Vendor Profile _

{To be compieted by all Hapag-Lloyd Vendors)

note that HLCL request minimun coverage of 100,000 USD of as stated in corresponding
Please Provide Insurance Information as Company, Coverage etc.
Provide proof of your insurance

Vendor Name:| CONMOXA B DE C.V,

i
'

:|Sector Colonla, Las Mercedes, Bulevar del norte, San Pedro Sula

;| San Pedro Sula, Cortes, Honduras

Ly

State: | Cortes

Zip Code:

21101

Phone Number:

516174

iy 1

Fax Number:

2518175

Ul MobnadBoor-nca tom

Faciity Location

Puerto Henecan San Lotenzo Valie, Honduras

—

Vendor Type:| Depol and transport

s your compaeTy fegisiersd according 1o an IS0 8000 standand?

£

o “yeu® pasase afach & copy of your DerRcaie B proceed io sechion §

M r® ke confirue with T Pl ueslion

Do your compsany

8} imend o apply lor registration?

b} Have an empioyes responsdie for Qualty?

i

) Datarmmene regporsbity and authonty Feough organzstion chars, general and funchonal manuals?

i

d} Have & docurmented Oualty Assurance program in place which inciedes a system for handing
docurmenibed customen complaints and comactive actions?

[

2|Safety

Dicweg your ompsarry

@) Hawve Bn amployes respons bile for satety™ David Josus Mokna Alvarado

b} Have an employes responsible for Hazarous Materials? David Joswe Moling Alvarado

) Have a formal Salety & Hazmat Trainng Program (acoording to 48 C F R or BC)?

) Hawe wrtien Hagardous Matenals procacdunels |7

e} Follow 0 5 H A requirements?

i

) Have & Drug Prevention program?

Print Name

Tithe | Position

3

e BLL ....._mggﬂc

f-im-qm’ MM"—E.H l"’ 2019




Corporate Guidelines

Global Code of Ethics

Status: May 2018
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Global Code of Ethics

|. Preamble

Hapag-Lloyd AG (herein after called “Hapag-Lloyd”) has been a leading supplier in worldwide liner shipping
for more than 150 years. Through our actions we have continuously connected continents, countries and
cultures. The opportunity to learn about other cultures and ways of thinking through our daily work is a real
enrichment for ail our employees. Our global focus and our strategy of profitable growth require a common
system of values and principles that should provide guidance on conduct to all employees.

As an innovative company in our field, we recognize the ongoing globalization of business as a chance and
a challenge. With motivated employees as the basis of our success, we can seize the chance and accept
the challenge. Our services are the product of successful intemational cooperation by many people. The
excellent reputation of our Company among the public, our customers and partners is one of the major
fundamentals to our achieving success. As a prerequisite for this, it is essential that each employee acts
property and responsibly. Therefore the following principles are binding for all employees:

= Protection of human rights

= Respect for the personality and dignity of the individual

= Prohibition of any discrimination

= Fair and cooperative collaboration

= Professionalism, truthfulness, loyaity, personal responsibility and integrity
= Respect towards fellowman and the environment

These values ensure a common, overall identity in all companies of Hapag-Lioyd.

Expectations from Employees

piary behaviour, this means adhering 1o our principle of collaboration. Additionally, we strive for the principle
of direct, open communication.

Expectations from Senior Management

Thmmdmcmmmwww.nhmmmmmim
as a good example to other staff.

mwmvmmpwwmmmmmmm
support tolerant and fair behaviour. Through their conduct they contribute to respect being shown for the
personality and dignity of all employees. With their open-minded attitude towards employees, they create a
working environment that allows an open exchange of ideas. They cultivate respectful interaction with each
mmmmmmwmmmmdmmﬂmm
prevent unacceptable behaviour and act as neutral intermediaries in possible disputes.

Nev, 1%
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Corporate Guidelines

Global Code of Ethics

Expectations when Interacting with Third Parties

Our staff are aware that they represent the Company through their behaviour. shaping its reputation
externally and the Company’s culture internally. All employees treat others as they expect to be treated
themselves. The outcome is fair and respectful interaction with customers, suppliers and other external
individuals, who have a business relationship with the Company.

Area of Application

The following Global Code of Ethics defines and regulates binding minimum standards and demonstrates
commitment to corporate social responsibility (sustainability) of our globally acting Company. However, not
every possible situation can be described that might occur in day-to-day business. The following provisions
are to be seen as a code of practice, providing orientation for the actions of all employees - regardiess of
position and area of responsibility.

The regulations of this policy are to be adhered to by all Hapag-Lioyd associations and corporations world-
wide, which are directly or indirectly in majority ownership of Hapag-Lloyd as well as all affiliated compa-
nies, where Hapag-Lloyd has the entrepreneurial leadership. In case that any local statutory regulations
require other proceedings same have to be approved by 7110 Corporata HR.

Affiliated companies where Hapag-Lloyd does not have the majority of the voting rights shall be informed
about this policy and preferable shall also adhere to the regulations.

Il. Internal Relations

1. Employees

1.1 Corporate Culture

All employees contribute to a corporate culture bearing the halimark of fair and cooperative collaboration.
Tolerance and trusting interaction in the normal course of business are two of the basic principles for all
staff. The Group is decentralized and possesses a flat hierarchy facilitating fast decision-making on behalf
of our customers. This however requires a high degree of personal responsibility. Hapag-Lioyd is commit-
Mhammnsibh,hanspmandhng—tamams—mhn&edmmmﬁegmama.

1.2 Competencies
Hapag-Lloyd relies on the motivation, expertise and sense of responsibility of the employees. We continu-

mymmmmerMMMMhuhﬂquﬂmMMammy
changing global market.

Nov, 14 8049
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Corporate Guidelines

Global Code of Ethics

1.3 Unfair Treatment and Discrimination

Discriminatory actions due to ethnic background, refigion, age, gender, disability, sexual identity, ideclogy,
affiliation to a political, religious or trade-union organization, or other characteristics will not be tolerated.
Likewise, sexual harassment, child- or compulsory labor and/or unworthy working conditions will not be
tolerated either. The rights for freedom of association and collective bargaining are honored. Due to
our worldwide activities, cultural differences and local laws have to be considerad in the context of the
prohibition of discrimination.

1.4 Relationships

The dignity and personality of each employee are to be respected. All employees act with integrity, loyalty
and absolutely avoid conflicts of interest. Inter-personal interaction is characterized by mutual respect, fair-
ness, team spirit, professionalism and openness. The opportunity to leam about other culftures and ways of
thinking through our daily work is a real enrichment for all employees of Hapag-Lloyd.

Our employees are judged on their performance, receiving honest and fair feedback. Employees communi-
cate their wishes and needs directly to their supervisor,

By implementing value-based leadership and management actions resulting from this, managers support
tolerant and fair behaviour. With their open-minded attitude towards their staff, managers create a working
environment that allows an open exchange of ideas. As part of their leadership, senior management prevent
unacceptable behaviour and acts as intermediary in possible disputes.

Senior management demonstrate exemplary integrity and ethical values through their day-to-day activities
and prove their competence especially in conflict situations.

1.5 Working Environment

Hapag-Lloyd expects its employees to contribute to a positive working environment through their behaviour
towards one another. This also means that workplace problems are addressed and joint solutions sought.
This is the only way to develop an environment characterized by openness, tolerance and faimess.

1.6 Compliance with Regulations

Each employee is to be aware of the laws related to his or her work, observe them, as well as to impart this
knowledge to his or her staff. Furthermore, employees are to comply with the terms of their employment
contracts and comresponding company regulations,

All business transactions must be recorded property and completely. No person shall engage in a transac-
tion which is not recorded properly and completely. No person shall participate in the request or creating
false invoices, payroll records or other documents or fake misleading financial arrangements.

In this context, the Senior Management is responsible for the implementation and commumication of
adequate internal security and control procedures, as well as for monitoring adherence to these procedures.

Nw-_. 1% 2019
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Corporate Guidelines

Global Code of Ethics

1.7 Working Hours and Minimum Wages

Hapag-Lloyd complies with the maximum number of working hours laid down in the applicable local laws
and provides fair remuneration under consideration of applicable national statutory minimum wage to all
employses.

2. Company
2.1 Corporate Property

The handiing of all equipment and other assets of Hapag-Lloyd by its employees is to be performed with
care. The use of company equipment is exclusively for the purpose for which it was intended. A target-
oriented, efficient, and cost-conscious use of all equipment is to be ensured. The use of corporate pro-
perty is only allowed for operational purposes. Deviations from this principle are to be agreed separately.
Employees are obliged to protect corporate property from loss, theft or misuse. Above guidelines are appli-
cable unless other regulations are specified within locally applicable bargaining agreements.

2.2 IT / Data Security

The provisions regarding the use, access, and security of both software and information technology, email,
internet and intranet are to be adhered to. All data protection regulations are to be complied with. This
especially pertains to the protection of personal and Company internal data throughout our overall business
process.

2.3 Confidentiality

In a spirit of teamwork and collaboration, great value is placed on the accuracy and completeness of the
compiled and/or documented information. Knowledge of all business affairs obtained during business acti-
vities should be treated with the utmost discretion, regardiess of whether they concern Hapag-Lioyd or third
parties. Utmost accuracy is required for both the handling and storing of such information,

All employees are bound to secrecy regarding all operating and business secrets both during their emplo-
yment and subsequent to termination of their employment.

2.4 Conflicts of Interests

Employees are committed to their work for Hapag-Lloyd. Accordingly, without prior knowledge and the
explicit written agreement of Hapag-Lloyd, employees are neither allowed fo pursue additional business
on their own account, nor for the account of, or on behalf of others. The interests of Hapag-Lloyd are not
to be impaired by the employee’s additional business interests. Possible or potential conflicts of interest
should be reported to their own supervisor, the Business Administration department or the respective HR
department. Beforehand the employee can contact local HR in order to verify whether and to what extend
he could run into a conflict of interest. This also applies to holding interests in businesses, or membership
of a body in these companies.
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All appropriate action should be taken to avoid confiicts of interest or to resolve them if they are unavoi-
dable. Employees personal business interests are not to conflict with the interests of customers, or those
ufHapag—Lhyd.Hawrﬁdnfhtmiswmidabh.mmmﬂsmadsmmeimmmmbhpag-mw
have priority.

Stipulations of local employment contracts in regards to additional business or a confiict of interest have to
be adhered to in front ranking.

lll. External Relations

1. General Regulations
1.1 Interaction with Third Parties

Hapag-Lloyd acts as a fair competitor in a competitive global environment. Under no circumstances are
nﬁarﬁumparﬁasorinsﬁmﬁmsmmumigmtad.mbehawmwdewtamﬂpmsandmaﬂcmpar—
ticipants is professional, transparent, respectful and fair for the good of our interest groups.

1.2 Compliance with Laws and Regulations and Cultural Characteristics

In all areas of business activities Hapag-Lloyd is subject to laws, regulations, and comparable rules. This
applies both to national and intemnational regulations, as well as local and regional ones. It is a matter of
mmhmmewmmmﬂhmeMﬁmmmmm,
in which we operate.

1.3 Representation

The behaviour of an employee always reflects on Hapag-Lioyd. Behaviour, which has a negative impact
on customers, other employees and/or the public due to the prestige of Hapag-Lloyd, should be avoided.
All external representations are to be agreed with the Group Communication Department. Only authorized
rapmsentaﬁwsaeaﬁnwedhwmmmhﬂehﬂmmmmammmmmmWHamg-
Lioyd to the media and third parties.

Further details are specified within the Hapag-Lioyd Corporate Guideline Communication.

Generally, Hapag-Lioyd supports its employees’ voluntary activities. If the activities are linked to the
empioyae'sjuhwmiHapag-Lbyd,miDrMHizaﬁmbyﬂmmspedwEwmnnddapanmemismunas
respective activities may fulfil the requirements for an additional business or the risk of a confiict of interest.
1.4 Protection of the Environment
AmaiurpartunhemwateprﬂmnmrufHapag—Lhrdisﬂlemacﬁnnufﬂ\emvhnnmtmsuamjm-
bhdwﬁmmtﬂurgothmmturﬂmmdwﬂnpmmnmmMawammdmm

qualitymmmlmmm.mmmﬂmmmmtmfmﬁﬂmmﬁomm
compliance with all applicable environmental laws and the Quality and Environmental Management Manual
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is of fundamental concem. The framework for environmental-friendly action by our staff is documented in
our Sustainability Policy (www.hlag.com > About us > Sustainability). These policies are to be cbserved.

1.5 Prevention of Corruption

Hapag-Lloyd is determined to achieve highest sthical standards in all of its business transactions. We do
not accept immoral or comrupt practices, extortion or bribery performed by employees or business partners.

We maintain transparency of interaction with all customers, suppliers and authorities. Hapag-Lioyd
dﬂﬂsnuttniermganyrfurmmWﬁm.MWpubﬁcorpmm.acmmorpasaiw.lnpamcular.mis
includes gifts and invitations to public officials if prohibited by applicable legistation. Therefore, Hapag-
Lbyds&hﬂymmﬁaswﬁnmﬁmmﬁonﬂdcmﬂmhwsﬂemﬂmMmgum,mmtﬁm
active anti-corruption management.

M T .
= |

Tomewiﬁwﬂmxﬂmmexpmﬂmnfmmghﬂhicﬂsmnmuuran'lp!nyeasm
mmmmmmm,mwgmmgmummwym
ted small giveaways from individuals, that they come into cantact with in the normal course of busi-
ness. Only gifts — presents, hospitality or other gifts - that arise from national and usual cultural busi-
mmmsmdmmm“wwgmmmasmmmmm
neurial decision-taking. Gifts not common with the country culture and invitations are to be reported
(if at all possible in advance) to the respective superior or the Head of Business Administration.

If employees receive any goods or services for private use from suppliers, traders or customers the
market price is to be paid. Employees are only allowed to accept offered discounts and other bene-
ﬁtsfmmwpﬂmuadwsmmﬁﬂwmmmadtuaﬂmpmymume-Lh}d.

Eadwgiftmmtbereleasadmﬂﬂeﬂaﬁmauﬂmﬁmﬁmandpmwlyaxpemedinsuchaway.

Hospital iy

MMmymmwmmmmhmmanmimmwnm
events run by the business partners. As guests of business partners, employees are only permitted
to accept invitations to events or business lunches if the invitation is voluntary, supports a legitimate
business purpose and serves the normal course of business.

It is not permitted for business partners to take over costs for travel or accommodation, Exceptions
are to be agreed in advance with the superior.

nisnmpﬂnnitledtuaskfnrurmptpﬂmms.mﬂawuﬂwﬁnmmialhamﬁtsfrmmmpﬁars.

traders or customers for personal benefit.
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1 Danstinna

Due to our obligations to society, Hapag-Lloyd provides financial and material donations for the pro-
motion of science and research, art, culture and sport and for social and charitable activities. Each
donation must be released under the existing authorization and properly expensed in such a way.

1.6 Money Laundering

Dwmmpmysmﬂnmbemhmdfmmwhunﬂmﬂgjmmacﬁmswhamabreachcanmtbeexnlu-
m,mmm.mmwmummmmmhmmamm respected.

1.7 Usage of Compromising Substances

hsamatternfpﬁmipla,wurldngmdwmeinﬂummenfalﬂmd,illagﬂdrugsmwﬂrsuhstanmﬂ'mhm
an influence on the execution of an mpluwa‘swoﬁ:mdmﬂmsafeﬁyufﬂmmhmmdntharpmﬁm
is prohibited.

2. Special Regulations
2.1 Customers

We aim to ensure fair treatment of all our customers. We provide our customers with high quality services
ammmmmmmmmmmhmwmmmm.ms
indudasungoingMormmmﬂmhmmmmadvammmmmqum
Wawmm.wmmmmmwmmmwmqmw,
safety and security,

2.2 Suppliers

H&hﬁmhﬂw&mHﬁp&g—Lﬁyﬂ.iﬁmﬂﬂmwmwwHHEmmemmm of con-
tmhnﬂyﬁeaﬂyduﬁnﬂmﬂapmﬁhﬂaﬂaﬁaachpﬂincmmﬁm%wrﬁhﬁlcmm
Eﬂics,m-enmrﬁmaﬁntarmmcmﬂmmlobampoﬂadimnwcﬁatew.ﬁmumiemmemnﬂm
of interest regulations above, also apply here.

Hapag-Lloyd respects the rules of open competition. With regard to this, we only publish truthful information
about our services.

To obtain HmrmhnabuNwrmpaﬁtmmmaﬂpmnﬁﬂadW.MavﬁdanyacﬁcmMim
are illegal, or could result in liability claims. Jnmmmmwwm.wmmﬂm
information precisely and in a fair manner for both parties. We explicitly prohibit unethical or illegal business
practices.

Wamphﬂhbﬂlmmﬁgmmm.wgmﬁbﬂwmﬁvﬂiaﬁMmmmmi
urﬂmemldbenomidamdasdmwgingthempcuﬁm.
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2.4 Statutory Authorities

Waminmmmmmtmwam,mwmwmmﬁmem—
tion of their duties. The local management of Hapag-Lioyd companies discuss the relevant issues with
govemment officials and provide the required information.

IV. Compliance with the Global Code of Ethics

1. Scope

ThabealGndenfEHﬂcsisnbimﬂQimemaistan:hmbmdonlaminfwceandisappﬁcahletnaﬂtum&v
nassacﬁviﬁm.MGMMMMWEWMWW—L@W&IIWWM, In
cnmpilingﬂ'lismde,ndWmthWﬂMﬂﬁmMﬁMﬂﬂmWWm-
sidered. During implementation, foreign subsidiaries are allowed to take local characteristics into account,
where this does not interfere with the basic principles of the Giobal Code of Ethics,

TheGodenfEmmappﬂmmﬁahlbﬂnmmﬁﬁmwwmthecnmpawmmmlamasin
which employees are perceived as its representatives.

2. Implementation

Inu‘darmnwnm?nﬂmgmdrﬂputaﬁonanHpﬂg-Lbyd.vaisiwmnfﬂmGhbachden!Eﬂﬁm
mntubeobsmradnﬂwﬂyd.wingmﬂdngﬂmhﬂshmﬂalsnappﬂtomnwﬁngmmm
mmismwmmmmawmmmmmmmmm-
tingmeinterastsnfﬂmcmmmyiﬂ'ﬂﬁbbauﬂodentEuicsappﬁas.Waaskallmstaﬁtuﬂmmd
nﬂm‘mpiweeshnbsuvjngmeGIubalCodenfEﬁimandmrktugﬂhuwimmaGompmfontm
implementation of its provisions.

ﬂ\eSeninrMm;umisaskadtoacthelywnﬂaiheim;ﬂanmtaﬂmmmelnbalmwﬂﬂm.nﬁs
compriaasmuhgthataﬂmmgbmﬂinmﬁknmv&ﬁsﬁbbdﬁndamﬁhimmdmitspmﬂsims
in practice.

Emplwaessupm'tmawnpllmmuﬁhﬂﬂspdicyhypmvidnganyneomsmﬂnfmma!hntoharsup&
rior or other appropriate authorities implemented by the company. If employees are aware of a possible
violation of this policy, they are encouraged to report the violation.

Noarnplﬂ].roehmmfaardisadvmlzgasasarﬁutufsmhmﬁﬁmﬁm.michisdmeingmd!'aim.wan if
this tums out to be unfounded.

cmpmmamnhmmmmmemmmumm.muwmumwmmm
Global Code of Ethics in its audits.
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3. Violations
UWMHMHmMMWMMEmmmMMaMdWWg.WMMmW
mrmmtmmMmmmmcmm.mmmewweMmmlm
CONSequences.

4. Ongoing Upgrading
Nﬂm@mhgﬂdﬂmmmmwwmmbmdmNsGhbdcmmm“mImﬂm

ﬂandmpastpuﬁrmmmgﬁaﬂy.assamingmrm&ienoegﬂmﬁ.miswill ensure continuous impro-
vement of the Global Code of Ethics' underlying principles and values.

e

Nov. 14 2049

Corporate Gundelines 5 / 2018 Page 11711



